
Actions 

Why is it important? 

" [ðçÓæâóïêïèËêôâãíæåñâõêæïõåæâõéôâóæ 
ñóæîâõöóæîðôõåöæõðåæíâúôêïåêâèïðôêôðó 
õóæâõîæïõÊöóóæïõíúðïíúâãðöõ #[ðçõéææôõêîâõæå 
îêííêðïñæðñíæêïÌïèíâïåøêõéâíæâóïêïèåêôâãêíêõú 
âóæóæäðóåæåðïõéæäöóóæïõÓæâóïêïèËêôâãêíêõúØÖÍ 
óæèêôõæóÐîñóð÷êïèõéæâääöóâäúðçõéæØÖÍóæèêôõæó 
øêííéæíñæïôöóæñæðñíæøêõéâíæâóïêïèåêôâãêíêõúâóæ 
ð"æóæåâïïöâíéæâíõéäéæäìô 

Why is it important for general practice? 

General practice can play a vital role in 
êîñóð÷êïèéðíêôõêäñæóôðï�äæïõóæåäâóæçðó 
ñæðñíæøêõéâíæâóïêïèåêôâãêíêõúâêåêïèõéæî 
õðíê÷æçöí#ííæåíê÷æôêïõéæäðîîöïêõú 
×óð÷êåêïèéðíêôõêääâóæäâïêîñóð÷æðöõäðîæô 
âïåæïôöóæñæðñíæíê÷æôâçæíúãúóâêôêïè 
âøâóæïæôôðçõéæóêôìðçâãöôæðç÷öíïæóâãíæ 
êïåê÷êåöâíô 

How can your practice undertake quality improvement 
activity to support people with learning disabilities? 

Self-declare activity completion 
âïåâõõæïåâïäæâõ �×ÊÕñææó 
óæ÷êæøêïèîææõêïèô 

Ûøð¡ðóîðóæ¢îææõêïèôõðôéâóæ 
íæâóïêïèâäóðôôïæõøðóìô 

Meeting 1 

ËæôñêõæÓËñóæ÷âíæïäææòöâííêïèõéæ 
ïâõêðïâíâ÷æóâèæâôâ×ÊÕøæóæâíêôæåõéâõ 
øæôö"æóæåçóðîôêîêíâóåê%äöíõêæôêï 
âäéêæ÷êïèéêèééæâíõéäéæäìâõõæïåâïäæôÛéêô 
îâåæöôçææííæôôêïôöíâóâïåéæíñæåèæïæóâõæ 
çöóõéæóäéâïèæêåæâô 

Þæéâåïõâääðîñíêôéæåðöó%#[õâóèæõãöõçæíõøæéâå 
âäéêæ÷æåâéæâíõéúêîñóð÷æîæïõóæâäéêïè$'[ð÷æó'îðïõéô 
ÛéêôçææíêïèøâôôéâóæåãúðöóïæêèéãðöóôÞæóæäðèïêôæåõéâõ 
îâïúðçðöóñâõêæïõôåæõâêíôøæóæðöõðçåâõæâïåøæêïõæïåæå 
õðçðäöôðïõéêôïæùõúæâóÞæçæíõøæäðöíåäðïõêïöæõðãöêíåðï 
ðöóæ"ðóõôãúêïäðóñðóâõêïèâôíêèéõíúåê"æóæïõâññóðâäé�ñöõ 
çðóøâóåãúâïðõéæóñóâäõêäæÈïåõéâõøæøðöíåð"æó$ö 
÷âääêïâõêðïôõðâííðïõéæÓËóæèêôõæóðïõéæôõÚæñõæîãæó� 
øêõéõéðôæíâäìêïèäâñâäêõúõðéâ÷æâãæôõêïõæóæôõåæäêôêðï 
îâåæâïåóæäðóåæå 

Ûðôéâóæâïåäðîñâóæâöåêõ� 
ãâôæíêïæóæôæâóäéðöõñöõô 
Ûð÷âíêåâõææâäéðõéæóô 
êîñóð÷æîæïõñíâïô 
Ûðâíêèïøêõéíðäâíâïåøêåæó 
ñóêðóêõêæôâïåâäõê÷êõêæô 

Meeting 2 

Ûðäæíæãóâõæâïåôéâóæ 
ôöääæôôæôäéâïèæôâïåíæâóïêïè 

Ûðåêôäöôôâïåñíâïæîãæååêïè 
�ôöôõâêïêïè 

Úõæñ�Úõâóõøêõéâïâôôæôôîæïõðçõéæ 
äöóóæïõòöâíêõúðçäâóæúðöóñóâäõêäæñóð÷êåæô 
õéóðöèé 
â¢Ðïäóæâôêïèñóæ÷âíæïäæâïåóæèêôõæó 
accuracy 
ã¢Üïåæóõâìêïèâõóâêïêïèïææåôâïâíúôêôóæ 
íæâóïêïèåêôâãêíêõêæôÔæïõâíÊâñâäêõúÈäõ 
âïåÌòöâíêõúÈäõ 
ä¢Èññóâêôêïèúðöóñóâäõêäæôèæïæóâí 
âññóðâäéõðÓÛÊôéæâíõéäéæäìôôäóææïêïè 
÷âääêïâõêðïôâïåéæâíõéñóðîðõêðï 
å¢Úæíç�âôôæôôêïèúðöóñóâäõêäæô 
îâïâèæîæïõðçóæâôðïâãíæâåëöôõîæïõô 

Top Tips 

Öïäæúðöéâ÷æêåæïõê#æåúðöóâóæâ£ôçðó 
êîñóð÷æîæïõõæâîôôéðöíåäíâóêçú 
ÚÔÈÙÛâêîô 
Aims:Þéâõøêííãæâäéêæ÷æå 
Measures:Ïðøøêííõéæúìïðøêçâ 
äéâïèæêîñóð÷æôõéêïèô 
Changes:Þéâõåê"æóæïõøâúôðçåðêïè 
õéêïèôøêííãæõæôõæå 

ÍðäöôØÐâäõê÷êõêæôðïðöõäðîæôôöäéâô 
1.ÈïêïäóæâôæêïïöîãæóðçñæðñíæðïõéæÓæâóïêïèËêôâãêíêõúØÖÍóæèêôõæóõðçâäêíêõâõæäâííâïåóæäâíí 
2.Èïêïäóæâôæêïöñõâìæðçâïïöâíéæâíõéäéæäìôõð%#[ðçâííõéðôæðïõéæ 
ØÖÍÓæâóïêïèËêôâãêíêõúÙæèêôõæóâèæå"� 
3.Èïêïäóæâôæêïöñõâìæðç$ö÷âääêïâõêðïôçðóâííâèæôðïõéæÓæâóïêïèËêôâãêíêõúØÖÍóæèêôõæó 
4Ðîñóð÷æöïåæóôõâïåêïèóæäðóåêïèâïåñóð÷êôêðïðçóæâôðïâãíæâåëöôõîæïõô 

Þæ#óôõâííâèóææåõðäðîñíæõæ ðïíêïæîðåöíæô 
¡âïå!ðçöôâõõæïåæåâíðäâíÓËõóâêïêïèæ÷æïõ¢ 
øæâöåêõæåðïâîðïõéíúãâôêôøéæõéæóÓËâäõêðï 
ñíâïôøæóæäóæâõæåâõõéæâïïöâíäéæäìô 
äíêïêäêâïôâííâèóææåõðâåååêèêõâíóæ÷êæøåâõæô 
çðóâäõêðïôøæâåâñõæåðöóäâíí£óæäâííîæõéðåãú 
öôêïèñéðïæôâïåõæùõêïèæâóíêæóøæâíôð 
äéâïèæåõéæøðóåêïèâïåçðóîâõðçðöóíæõõæóô 

Êðïäêåæóöôêïè×ËÚÈ¡×íâïËð 
ÚõöåúÈäõ¢äúäíæôçóæòöæïõíú 
óæ÷êæøêïèäéâïèæôÔöíõêñíæ 
ôîâííõæôõôðçäéâïèæôâóæ 
recommended. 

Èêîõðêï÷ðí÷æñâõêæïõôõéæ 
øéðíæñóâäõêäæõæâîâïå 
æùõæóïâíôõâìæéðíåæóôêæíðäâí 
ñóâäõêäæôñöãíêä 

Evalute 

1 

Practice Example 

Actions Practice Example Actions Practice Example 

Actions 

Practice Example 

Þæóæâíêôæåðïíú#[ðçðöóñâõêæïõôðïõéæÓËóæèêôõæóéâåõâìæïöñâï 
âïïöâíéæâíõéäéæäìÖïæðçðöóñâõêæïõô�"#úð�éâååêæåÞæ 
äéðôæõðöïåæóõâìæâñóâäõêäæ�øêåæôõóöäõöóæåêï�éðöôæ 
îðóõâíêõúóæ÷êæøðçõéæäâôæâïåãâôæåðöóñóðñðôæå 
äéâïèæôðïõéæíæâóïêïèñðêïõôøéêäéâóðôæ 

Create 
2 

Ö÷æó îðïõéôøæâêîæåõðêïäóæâôæõéæ 
ñóðñðóõêðïðçâïïöâíéæâíõéäéæäìôâõõæïåæåãú 

ðöóâåðíæôäæïõâïåâåöíõñâõêæïõôðï 
õéæÓËóæèêôõæóçóðî#[õð%#[Þæ 
ðñõæåõðóöïâôæâóäéæ÷æóú øææìô 
âïåñíðõõæåõéæ[ðçäðîñíæõæå 
éæâíõéäéæäìôðïâ÷êôöâíóöïäéâóõ 
¡âïåäðîñâóæåêõõðíâôõúæâóô¢ 

3 
Implement 

4 
Review 

5 
Monitoring 

Top Tips 

ÜïåæóõâìêïèâïÓÌÈðóÚÌÈ 

ÚÞÖÛâïâíúôêô 

Úææìêïè÷êæøôðçñâõêæïõôâïåäâóæóôâïåøéæóæñðôôêãíæíðäâí 
äðîîöïêõúíæâóïêïèåêôâãêíêõúôæó÷êäæô 

ÛéêôøðóìéâôãææïçöïåæåãúÕÏÚÌïèíâïåâïåÕÏÚÐîñóð÷æîæïõÐõ 
éâôãææïñóðåöäæåêïñâóõïæóôéêñøêõéÕÏÚÌïèíâïåâïåÕÏÚ 
Ðîñóð÷æîæïõõéæÏæâíõéÍðöïåâõêðïÕÐÊÌâïåõéæÙÊÎ× 


