
11savanta.com

GP Voice Survey 
Savanta Report 

September 2025 

savanta.com 

https://savanta.com


 
 

savanta.comsavanta.com

03 Background 

09 Key Highlights 

12 Workforce issues and 
GP Retention 

26 Recruitment and 
Employment 
Opportunities 

Contents 

36 

41 

49 

57 

Current Provision and 
Models of Care 

Workload 

Infrastructure and 
Sustainability 

Artificial Intelligence (AI) 

22 



savanta.com

Background 

33savanta.com 

https://savanta.com


     
 

   
  
   

 

    
    

 

    
    

  
     

4

Background and objectives 

• The GP Voice Survey is an annual survey of members of the 
Royal College of General Practitioners (RCGP), including UK-
based GP registrars, Members, Fellows and Associates, aimed 
at gathering insights into the experiences, challenges and 
intentions of the GP workforce to inform the RCGP’s policy and 
influencing activities. 

• This survey cuts across important themes for GPs, such as 
workforce shortages, issues with GP retention and workload, 
infrastructure and, for the first time, the uptake and attitudes 
towards Artificial Intelligence (AI) in general practice. 

• The results presented in this report are for the 2025 edition of 
the GP Voice Survey, representing its 13th wave. Comparisons 
with its previous waves, going back to 2016, are made and 
marked for significant differences with a star ( ), where 
appropriate. 
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What we did 

15-minute online survey 

Email invitations (and reminders) to contacts in the 
RCGP membership database 

2,316 responses achieved, with a 4.95% response 
rate (relative to all successful mail-outs) 

Fieldwork: 28th July to 20th August 2025 

All email invitations and reminders were 
distributed to contacts in the RCGP 
membership database using unique survey 
links. This approach ensured that each 
response was securely attributed to a verified 
participant, supporting data integrity and our 
overall quality assurance standards 
throughout fieldwork. 

Savanta is a member of the Market Research 
Society (MRS) and complies with its Code of 
Conduct and professional standards, 
ensuring that all research is carried out 
ethically, transparently, and with the highest 
regard for respondent privacy and data 
integrity. Data tables and report produced, based on overall 

and sub-group results (e.g., by nation) 
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Questionnaire Overview 

1.GPs' future plans: Retention, partnership interest, practice closure, visa sponsorship. 

2.Current provision / models of care: Commissioning decisions, partnership model, quality of care, 
neighbourhood health services. 

3.Recruitment and employment opportunities: Recruitment barriers, vacancies, job search, reasons 
for not currently practising. 

4.Workload: Hours contracted vs. worked, wellbeing, stress, workload breakdown, poverty impact. 

5.Infrastructure and sustainability: Premises, funding, IT systems, sustainability barriers / actions. 

6.Artificial Intelligence (AI): AI usage, adoption drivers / barriers, concerns, future value areas. 
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Methodology 

Responses from England were weighted on the basis of gender, region, and age in line with 
data from NHS England’s GP workforce data. 

Responses from the devolved nations were left unweighted due to limitations on the publicly 
available GP workforce data for each nation, with only NHS England providing the data 
sufficient for weighting (i.e., headcount data including GP Registrars). 

We are confident that results from the devolved nations can still be reported on accurately, 
especially in the context of the unweighted demographics for each nation being in line with our 
expectations (e.g., more women than men etc.). 

Note on question design The survey was designed to be accessible for all respondents and 
used a variety of question types to fully understand the perspectives of GPs. This included: 

Single choice questions these require respondents to select one answer from a list of options, 
reflecting their most relevant or preferred choice or for non overlapping options. e.g. Have you 
used AI tools? Yes I have used AI tools, No I haven’t used AI tools. 

Multi choice questions these allow respondents to pick multiple answers, capturing all 
options that apply to their situation or opinions e.g. Which of the following reasons, if any, 
make you unlikely to work in general practice in the future? too stressful, unrewarding etc. 

For the weighting source, please see: https://digital.nhs.uk/data and 
information/publications/statistical/general and personal medical services/31 july 2025 

savanta.com 

2,316 responses 
from 

RCGP GPs across 
the UK 

Responses from 
England 
weighted on the 
basis of region, 
gender and age. 

Responses from 
the devolved 
nations left 
unweighted. 
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Respondent Profile 

Savanta surveyed a total of 2,316 RCGP 
members from 28th July to 20th August 2025. 

Notes on Analysis 

Quantitative elements of the survey were 
analysed by Savanta using descriptive statistics, 
presenting frequencies and percentages. UK 
wide and nation specific results were provided 
for all the individual questions. Subgroup 
analyses were also conducted, by demographic 
variables (e.g. age and gender) and other agreed 
variables such as job role, geographical region/ 

Age 

20% 

56% 

24% 

18-34 35-54 55+ 

Work Location 
NHS region and use of AI. Significance testing 
(Z test) at the 95% confidence level was 
conducted to test whether between group 
differences are statistically significant or due to 
chance. The survey was conducted and analysed 
using built in tools as part of Savanta’s 
proprietary survey software. 

savanta.com 

3% 

6% 

14% 

77% 

Northern Ireland 

Wales 

Scotland 

England 

Gender 

Female 58% 

Male 42% 

Role 

1% 

1% 

8% 

25% 

26% 

27% 

GP Retainer 

GP in out of hours 
services 

Locum GP 

GP Registrar 

Salaried GP 

GP partner 

Figures showing weighted demographics (rounded to one decimal place) 
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Key highlights (1/2) 

GP workforce and workload issues 

• Finding general practice too stressful (44%) and seeking a better work / life balance (40%) are the leading reason GPs are considering 
leaving the profession. 

• 73% of GPs say patient safety is being compromised by excessive workload and 76% say they don’t have enough time to offer health 
advice for preventative care. 

• Reducing administrative (58%) and clinical workload (43%), as well as making a GP partner role less risky (40%) are reported as the 
interventions most likely to retain GPs in general practice for longer. 

• 13% of GPs say they need a visa sponsor to work as a GP in the UK, significantly more (+5%) than in 2024. 

• Nearly half (46%) of visa sponsored GPs say they found the visa acquisition process difficult, a significant increase (+10%) from 2024. 

• The most common issues contributing to this were finding a practice 1) with a sponsorship license and a vacancy (49%), and 2) in 
the area they wanted to work (44%). 

• One in four GPs said that they have been looking for work this year and struggled to find a suitable vacancy. 

• Many job seeking GPs said they struggled to find a vacancy in the areas they want to work in (89%), and to find roles with enough 
sessions (51%). 

• Two thirds of GPs in their last year of training said that they struggled to find appropriate opportunities anywhere in the UK. 
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Key highlights (2/2) 

Current provision and models of care 

• Nearly all GPs (94%) say the involvement of GPs in commissioning healthcare services is important. 

• Key concerns amongst GPs in England around the delivery of neighbourhood health services are a lack of GPs and further increases to 
GP workload (68%), lack of clarity on funding (65%), on the role of GPs (65%) and how these services will be implemented (64%). 

Infrastructure 
• Three in ten GPs say their building is not fit for purpose, with over half (55%) stating their practice requires additional works. 
• Only 8% of GPs say their practice has successfully applied for and obtained funding for additional works. 
• A majority of GPs say their IT systems are not fit for purpose in exchanging information with other healthcare settings. 

Sustainability 
• Just one in three GPs report that their practice has taken steps on improving sustainability in the last five years. 
• High workload (51%) and a lack of funding (48%) were cited as the main barriers by GPs to taking these steps. 

Use of Artificial Intelligence (AI) 
• One in three GPs use AI tools in their work, most commonly for clinical documentation, note taking and professional development. 
• Professional liability and regulatory clarity (47%) was the most highly ranked factor influencing GPs’ decision about AI adoption or 

expansion, followed by reassurance about the accuracy and reliability of AI for clinical tasks (43%). 
• GPs are particularly concerned about the legal implications of AI usage, with a majority saying they are concerned about professional 

liability and medico legal issues (86%) and lack of regulatory oversight on AI (84%). 
• GPs ranked the top three benefits of AI in the future to be supporting administrative workflow automation (54%), automating clinical 

documentation and note generation (50%) and patient education and self care guidance tools (31%). 
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GPs are broadly confident about remaining in general practice in the short term, albeit their future in 
the sector is less concrete in the medium to long term (i.e., 5 years and beyond) 

While 56% of 45-54-year-olds report 
being likely to be working in general 
practice in five years, this figure is 

significantly lower among 55-64 year-
olds (19%) and 65+ year-olds (9%). This 
suggests the 55-64 age range as being 

key in encouraging respondents to retire 
from general practice. 

1% 2% 4% 

65% 
53% 

29% 

20% 

24% 

24% 

4% 
6% 

11% 

4% 
6% 

12% 

6% 9% 
19% 

In one year In two years In five years 

Thinking about the future, how likely or unlikely are you to be working 
in general practice in each of the following time frames? 

Don't know Very likely Fairly likely Neither likely nor unlikely Fairly unlikely Very unlikely 

NET Likely: 84% 78% 53% 

Sample size: n = 2,108 | Base = All practicing GPs | Q5 = "Thinking about the future, how likely or unlikely are you to be working in general practice in each of the 
savanta.com following time frames? " (Single choice) - In one / two / five years 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Relative to 2024, there has been a significant increase in the proportion of English GPs saying they are 
very likely to stay in general practice in 5 years' time 

Thinking about the future, how likely or unlikely are you to be working in 
general practice in each of the following time frames? 
5 years' time – England wave-on-wave comparisons 

W2 

W4 

W6 

W8 

W9 

W10 

W11 

W12 

W13 

24% 22% 12% 13% 25% 

28% 23% 12% 22% 21% 

34% 21% 11% 10% 21% 

33% 25% 11% 10% 18% 

27% 24% 12% 11% 24% 

19% 

22% 

24% 12% 

24% 14% 

16% 

16% 

26% 

21% 

18% 22% 14% 18% 25% 

29% 23% 12% 12% 19% 

Very likely Fairly likely Neither likely nor unlikely Fairly unlikely Very unlikely 

Sample size: Wave 2 (508); Wave 4 (442); Wave 6 (458); Wave 8 (1,183); Wave 9 (619); Wave 10 (1,102); Wave 11 (1,539); Wave 12 (1,697), Wave 13 (1,645) 
Base = All English practicing GPs | Q5 = "Thinking about the future, how likely or unlikely are you to be working in general practice in each of the following time savanta.com 
frames? " (Single choice) - In five years 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Stress is the most common push factor away from general practice, among those that say they are 
unlikely to be working in the sector in one, two or five-years' time 

You said that you are unlikely to still be working in general practice in one, two- or five-years' time. 
Which of the following reasons, if any, make this the case? 

44% 

40% 
39% 

26% 26% 

19% 
17% 

13% 

Top 8 Only 

GP registrars are notably likely to say 
they are unlikely to remain in general 

practice to find a better work/life 
balance (59%), relative to all other roles. 

I find general To find better I'm retiring I find general I have to work too I don't think I will be I'm leaving the UK I want to change 
practice too stressful work/life balance practice unrewarding many hours in able to find enough careers into a non-

general practice work in general clinical role 
practice 

Sample size: n = 722 | Base = Respondents unlikely to still be working in general practice in one, two- or five-years | Q6 = "You said that you are unlikely to still be 
savanta.com working in general practice in one, two- or five-years' time. Which of the following reasons, if any, make this the case?" (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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As a push factor away from general practice, stress has regained its status as the most commonly cited 
issue, relative to 2024 

You said that you are unlikely to still be working in general practice in one, two- or five-years' time. 
Which of the following reasons, if any, make this the case? 

47% 46% 

49% 
50% 

48% 

51% 

49% 49% 50% 

35% 35% 36% 

49% 
47% 

44% 

48% 
49% 

43% 

32% 

44% 

13% 

53% 53% 

45% 

34% 
36% 

39% 

34% 34% 
35% 

21% 

31% 

5% 

34% 35% 

27% 

25% 25% 

17% 

22% 

26% 

22% 

17% 

24% 

7% 

29% 

32% 

28% 

57% 

40% 

W1 W2 W3 W4 W5 W6 W7 W8 W9 W11 W12 W13 

I'm retiring 

I find general practice too stressful 

I have to work too many hours in general practice 

I find general practice unrewarding 

To find better work/life balance 

I plan to take a career break for family reasons 

I plan to take a career break for another reason 

I'm leaving the UK 

I'm moving to a different country within the UK 

I want to change careers into a non-clinical role 

I want to change careers into another clinical role 

To find better work/life balance 

Wave-on-wave comparisons - England 

Sample size: Wave 1 (442); Wave 2 (508); Wave 3 (205); Wave 4 (442); Wave 5 (360); Wave 6 (458); Wave 7 (496); Wave 8 (393); Wave 9 (619); ), Wave 11 (596), Wave 12 (754), Wave 13 
(751) Base: All those in England unlikely to be working in general practice in [one / two / five] years – Wave 10 excluded due to methodological differences | Q6 = "You said that you aresavanta.com 
unlikely to still be working in general practice in one, two- or five-years' time. Which of the following reasons, if any, make this the case?" (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Reducing workload emerges as the intervention most likely to retain GPs in general practice for longer 

Which, if any, of the following interventions would be likely to retain you in general practice for longer? 
UK wave-on-wave comparisons 66% 

56% 

46% 

39% 

24% 
27% 

10% 

24% 

16% 
20% 

10% 

58% 

43% 
40% 

37% 36% 

29% 27% 

16% 16% 14% 
19% 

13% 

W12 W13 

GP registrars and salaried GPs are 
most likely to cite a reduction in 

administrative workload (71% and 
67%), compared to all other roles. 

Sample size: Wave 12 (1224), Wave 13 (957) | Base = All those neither likely nor unlikely and unlikely to be working in general practice in [one / two / five] years | Q7 = 
savanta.com "Which, if any, of the following interventions would be likely to retain you in general practice for longer?" (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GP awareness of current and previous retention schemes are patchy, with uptake being low 

savanta.com Sample size: n = 1,631 | Base = English Respondents | Q8 = "Have you taken part in any of the following retention schemes? " (Single choice) 

7% 

5% 

51% 

25% 
18% 

45% 

70% 
80% 

Return to practice 
programme 

New to Practice 
Programme 
Fellowship 

National GP 
Retention Scheme 

New to partnership 
payment 

Supporting mentors 
scheme 

Other local GP 
retention schemes 

Have you taken part in any of the following retention schemes? 

Not aware of this scheme Aware of the scheme but do not intend to apply for support or funding 

Applied for support or funding, but not successful Aware of the scheme and intend to apply for support or funding 

In the process of applying for support or funding Received support or funding 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 

37% 

49% 

42% 

49% 

34% 

59% 

GP registrars in England are 
notably likely to have not 
heard of the National GP 
Retention Scheme (77%), 

with this being significantly 
higher relative to GP 

partners (28%), salaried GPs 
(46%), and locum GPs 

(39%). 
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Retention and returner schemes appear to have a positive effect on retention, with two thirds of GPs 
reporting they are more likely to continue in their role after receiving such support 

You said that you have received support or funding for a 
retention/returner scheme, what impact has this scheme 
had on the likelihood of you continuing to work as a GP? 

10% 

25% 

28% 

NET More 
Likely: 66% 

(+6 percentage 
38% points from 

2024) 

Salaried GPs are notably encouraged by 
support or funding, with 40% saying this has 

made them much more likely to continue 
their work. 

This is significantly higher relative to GP 
partners, where only 27% say this. 

Overall 

Much more likely Somewhat more likely No impact Don't know 

Sample size: n = 305 | Base = All GPs who received funding | Q12 = "You said that you have received support or funding for a retention/returner scheme, what impact 
savanta.com has this scheme had on the likelihood of you continuing to work as a GP?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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One in three GPs say they are likely to consider becoming a GP partner in the future, with GP registrars 
being most likely to say this 

How likely or unlikely are you to consider becoming a GP 
partner at some point in the future? 

33% 

14% 

16% 

19% 

14% 

NET Unlikely: 47% 
(-7 percentage 

points from 2024) 

NET Likely: 32% 
(+7 percentage 

points from 
2024) 

GP registrars are significantly more likely 
(44%) than salaried GPs (30%) and locum 
GPs (14%) to say they would be likely to 

consider becoming a GP partner at some 
point in the future. 

Consideration is significantly higher among 
25-34-year-olds (41%), relative to those 

aged 35-54 (33%) and 55+ (10%). 

5% 

Overall 

Don't know Very likely Fairly likely 

Neither likely nor unlikely Fairly unlikely Very unlikely 

savanta.com Sample size: n = 1,478 | Base = Non-Partners | Q13 = "How likely or unlikely are you to consider becoming a GP partner at some point in the future?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Relative to 2024, there has been a significant increase in the proportion of GPs who would consider 
becoming a GP partner at some point in the future 

How likely or unlikely are you to consider becoming a GP partner at some point in the future? 
NET: Likely vs. Unlikely - England wave-on-wave comparisons 

32% 48%W1 

24% 55%W4 

31% 45%W5 

31% 50%W6 

32% 43%W7 

33% 46%W8 

36% 42%W9 

30% 40%W10 

W11 26% 52% 

W12 24% 54% 

W13 32% 48% 

NET: Likely NET: Unlikely 

Sample size: Wave 1 (583); Wave 4 (480); Wave 5 (565); Wave 6 (628); Wave 7 (994); Wave 8 (654); Wave 9 (619); Wave 10 (597); Wave 11 (1,092); Wave 12 (1,061); 
savanta.com Wave 13 (1,207) | Base = English Non-Partners | Q13 = "How likely or unlikely are you to consider becoming a GP partner at some point in the future?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Among those not interested in becoming a GP partner, a wide range of factors would make this role 
more attractive, including greater organisational and administrative support 

22savanta.com Sample size: n = 708 | Base = Those not interested in becoming a GP partner | Q14 = "What would make becoming a GP partner more attractive?" (Multiple choice) 

41% 40% 40% 40% 

36% 35% 

28% 

Greater 
organisational or 

administrative 
support 

Access to training 
on business and 

financial 
management 

Removed 
requirement to 

invest in practice 
premises 

ownership 

Increased 
availability of 
workforce to 

deliver services 

Removed liability 
for employing and 

managing staff 
directly 

Having premises 
that are fit for 

purpose 

Increased access 
to new to 

partnership 
payment 
schemes 

What would make becoming a GP partner more attractive? 
Top 7 Only 

Women are significantly more likely 
to cite access to training on 

business and financial 
management as a factor (45%), 

relative to men (30%). 

Those requiring a visa to work in 
the UK are notably likely to cite 

organisational and administrative 
support as a factor (61% vs 39% 
among those that don’t require a 

visa). 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 



                
  

      
 

   
  

  
 

 
 

   
     

  

 

   

 

 

                

GPs are broadly confident that their practice will not close in the next year, highlighting that existing 
workplace challenges do not necessarily encourage lack of faith in practices to survive as a whole 

Thinking about the practice where you work, how likely or 
unlikely do you think it is that it will close or that your 

contract will be handed back in the next year? 

48% 

21% 

9% 
3% 
3% 

NET Unlikely: 69% 
(-5 percentage 

points from 2024) 

NET Likely: 6% 

16% 
(-4 percentage 

points from 2024) 

Welsh respondents are significantly more 
likely than those of other GB nations to say 

their practice is likely to close (12%, vs 7% in 
Scotland and 6% in England). 

Compared to other roles, GP partners are 
notably likely to say unlikely here (89%). 

Overall 

Don't know Very likely Fairly likely 

Neither likely nor unlikely Fairly unlikely Very unlikely 

Sample size: n = 2,108 | Base = All practicing GPs | Q15 = "Thinking about the practice where you work, how likely or unlikely do you think it is that it will close or that 
savanta.com your contract will be handed back in the next year?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Almost half of visa-sponsored GPs say they found the visa acquisition process difficult, which 
represents a significant increase from 2024 

8% 

89% 

13% 

83% 

Yes No 

Did you need a visa sponsor to work as a GP in the UK? 
UK wave-on-wave comparisons 

W12 

W13 25% 

36% 

20% 

46% 

NET: Easy NET: Difficult 

How easy or difficult did you find it to gain visa 
sponsorship to work in general practice? 

NET: Easy vs. Difficult - UK wave-on-wave comparisons 

W12 

W13 

Sample size: Wave 12 (2,190); Wave 13 (2,108) | Base = All practicing GPs | Q16 = "Did you need a visa sponsor to work as a GP in the UK?" (Single choice) 
Sample size: Wave 12 (217); Wave 13 (343) | Base = GPs requiring a visa | Q17 = “How easy or difficult did you find it to gain visa sponsorship to work in general 
practice?” (Single choice) 

savanta.com 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Finding a practice with both a vacancy and a visa sponsorship license was the most common challenge 
encountered by those who found it difficult to get a visa 

36% 

27% 

8% 

29% 

49% 

44% 

32% 

29% 

15% 

18% 

I could not find a practice that 
had a visa sponsorship license 

with a vacancy 

I could not find a practice visa 
sponsor in the geographical 

area I wanted to work 

The practice in which I 
completed my training could 

not sponsor my visa 

The visa application process 
is too complex and 

cumbersome* 

Other Don't know* 

Which of the following reasons best describes why you found gaining visa sponsorship difficult? (*options not 
presented in Wave 12) 

W12 

W13 

Sample size: n = 160 | Base = GPs who found it difficult to get a visa | Q18 = “Which of the following reasons best describes why you found gaining visa sponsorship savanta.com 
difficult?” (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GPs’ experiences of recruiting over the past year are mixed, with GP partner roles being most 
likely to not have been recruited for 

Thinking about the practice where you work, how easy or difficult would you say it has been over the past year to 
recruit for each of the following GP positions (excluding ARRS roles in England)? 

30% 
23% 25% 

27% 

11% 8% 

3% 

10% 11% 

8% 
23% 24% 

7% 10% 11% 
11% 

14% 14% 
14% 8% 7% 

NET Difficult: 
25% 

NET Difficult: 
22% 

NET 
Difficult: 

20% 

NET Easy: 
11% NET Easy: 

33% 
NET Easy: 

35% 

GP partner Salaried GP Locum GP 

Don't know We have not recruited for this position in the last year Very easy Fairly easy Neither easy nor difficult Fairly difficult Very difficult 

• English respondents are significantly more likely (35%) than Scottish (25%) and Northern Irish (20%) respondents to say recruitment for salaried GP roles has 
been easy. 

• Those in affluent areas are more likely to have found it easy to recruit Salaried GPs (37%) and Locum GPs (40%), relative to those in deprived areas (32% and 
35% respectively). 

• Looking at ICB regions, those in the East of England (29%) are notably likely to have found it difficult to recruit salaried GPs. 

Sample size: n = 2,108 | Base = All practicing GPs | Q28 = "Thinking about the practice where you work, how easy or difficult would you say it has been over the past 
savanta.com year to recruit for each of the following GP positions (excluding ARRS roles in England)?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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In the most recent wave, a quarter of practicing GPs said that it had been difficult to recruit for some 
positions over the past year 

Recruitment of Salaried GP by wave - * note in W12 and 13 this question was only asked of those involved in recruitment 

6% 

17% 

36% 

11% 

13% 

4% 

10% 

7% 

21% 

37% 

8% 

11% 

3% 

11% 

9% 

21% 

32% 

7% 

15% 

3% 

11% 
5% 

15% 

25% 

5% 

30% 

9% 

10% 5% 

7% 

11% 

14% 

27% 

30% 

8% 
5% 5% 3%2% 2% 2% 2% 2% 1% 

W2 W4 W6 W8 W10 W11 W12 W13 

Very easy Fairly easy Neither easy nor difficult 

Fairly difficult Very difficult Not recruited for position in last year 

I am not involved in recruitment Don't know 

4% 

24% 

6% 

33% 

19% 

8% 

39% 

11% 

17% 

10% 

18% 

13% 

14% 

22% 

4% 

25% 

11% 

4% 

Base = All practicing GPs | Q28 = "Thinking about the practice where you work, how easy or difficult would you say it has been over the past year to recruit for each of 
the following GP positions (excluding ARRS roles in England)?" (Single choice)Wave 2 (1,250); Wave 4 (1210); Wave 6 (1,347); Wave 8 (1,172); Wave 10 (1,105); Wave 11 savanta.com 
(1,535) W12 (2,190) W13 (2,108) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Just one in ten GPs say their practice has had GP vacancies open for more than 
three months 

Thinking about the practice where you work, are there 
currently any GP vacancies that have been open for more 

than three months? 

5% NET Yes: 10% 
5% (-12 percentage 

13% points from 2024) 

22% 

56% 

Overall 

Yes, more than one 
Yes, one 
None currently, but there have been in the past year 
None in the past year 
Don't know 

Those in Northern Ireland are 
significantly more likely to say ‘Yes 

more than one’ (14%), relative to those 
in England (4%), Wales (4%), and 

Scotland (5%). 

Those in East of England are notably 
likely to say ‘Yes, one’ or ‘Yes, more 
than one’ (14%). This is in particular 

contrast to the North West (5%). 

Here, there were no significant 
differences on the basis of 

deprivation. 

Sample size: n = 2,108 | Base = All practicing GPs | Q29 = "Thinking about the practice where you work, are there currently any GP vacancies that have been open for 
savanta.com more than three months?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GP vacancies have hit an all-time high in terms of these not being open for 
more than three months 

Thinking about the practice where you work, are there currently any GP vacancies 
that have been open for more than three months? 

England wave-on-wave comparisons 

Don't know Yes, more than one Yes, one None currently but there have been in the past year None in the past year 

9% 

21% 

18% 

17% 

35% 

10% 

20% 

18% 

17% 

36% 

15% 

22% 

16% 

17% 

30% 

8% 

19% 

19% 

17% 

37% 

19% 

21% 

16% 

15% 

29% 35% 
28% 32% 

16% 
14% 

13% 

17% 

14% 
15% 

20% 

19% 
18% 

12% 
25% 22% 

                   
               

   

                

     

   
   

 

16% 

13% 

11% 

17% 

44% 

20% 

27% 

16% 

12% 

25% 

32% 

25% 

13% 

12% 

18% 

21% 

11% 

10% 

18% 

41% 

23% 

4% 
5% 

13% 

55% 

W1 W2 W3 W4 W5 W6 W7 W8 W9 W10 W11 W12 W13 

NET: Yes 39% 38% 37% 39% 37% 37% 33% 32% 24% 44% 38% 21% 9% 

NET: None 52% 53% 47% 54% 44% 51% 42% 45% 61% 37% 31% 58% 68% 

Sample size: Wave 1 (1,288); Wave 2 (1,250); Wave 3 (814); Wave 4 (1210); Wave 5 (1,080); Wave 6 (1,347); Wave 7 (1,569); Wave 8 (1,172); Wave 9 (619); Wave 10 
(1,095) Wave 11 (1,539); Wave 12 (1,697),; Wave 13 (1,645) | Base = All English practicing GPs | Q29 = "Thinking about the practice where you work, are there currently savanta.com 
any GP vacancies that have been open for more than three months?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 

30 

https://savanta.com


             

    

 
 

 
 

     

                

Among those not currently practicing, the most common reason for this was retirement 

Why are you not currently practicing as a clinician in general practice 
Top 10 

44% 

5% 5% 4% 4% 3% 3% 2% 

7% 

40% 

I'm retiring I find general To find better I want to change I don't think I will My GP contract I have to work too I find general None of the Other 
practice too work/life balance careers into a be able to find ended many hours in practice above 

stressful non-clinical role enough work in general practice unrewarding 
general practice 

Sample size: n = 208 | Base = Those not currently practicing | Q27. Why are you not currently practicing as a clinician in general practice? (Multiple choice) savanta.com 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Over half of job-seeking GPs found it difficult to find an appropriate vacancy 

You have said you found it difficult to find an appropriate 
NHS GP vacancy to apply for. 

79% What are the reasons for this? 

40% of GPs have looked for a job in the past year – 
however this varies notably by role, with just 12% of 

GP partners saying this 

67% of job-seeking GPs found it difficult to find an 
appropriate vacancy 

46% 46% 

29% 

9% 
5% 6% 

I can't find a I can't find a I can't find a I can't find a I can't find a I can't find a Other 
GP role in an role that GP role that role that practice that GP role (please 
area I want pays is flexible to offers can sponsor anywhere in specify) 
to work in sufficiently meet my enough me for a the UK 

needs sessions visa 

Sample size: n = 1,829 | Base = All practicing GPs | Q30 = "If you have looked for a new GP clinical position in an NHS practice over the last year, how easily did you find an appropriate 
vacancy to apply for?" (Single choice) 
Sample size: n = 475 | Base = Job-seekers who found the process difficult | Q32 = "You have said you found it difficult to find an appropriate NHS GP vacancy to apply for. What are the 

savanta.com reasons for this?" (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Among those that have found it difficult to find an appropriate vacancy, this most commonly relates to 
the position of salaried GP 

Sample size: Wave 12 (443); Wave 13 (475) | Base = Job-seekers who found the process difficult | Q31 = "You have said you found it difficult to find an appropriate NHS GP vacancy to 

81% 

50% 

26% 
24% 

3% 
5% 

82% 

43% 

23% 
21% 

2% 3% 

Salaried GP GP Locum GP Partner GP in out of hours services GP Registrar Other 

You have said you found it difficult to find an appropriate NHS GP vacancy to apply for. 
What are the reasons for this? 

UK wave-on-wave comparisons 

W12 

W13 

savanta.com apply for. Which of the following positions does this relate to?" (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Job-seeking among ST3 Registrars peaks closest to CCT, with four in ten actively looking 
with three months until they qualify 

Which of the following best describes your current 
career stage? 

32% 

14% 

25% of ST3 GP registrars are looking for a job, with 9% 
having already found one and 56% not currently looking. 

Among ST3 GP registrars < 3 months away from CCT, 42% 
are looking for a job, with 31% having already found one and 

22% not currently looking. 

13% 

17% 

24% 

ST3: 54% 

Overall 

So far, job-seeking ST3 GP registrars have applied for 11 
jobs on average. 

ST1 GP registrar 

ST2 GP registrar 

ST3 GP registrar > 6 months from CCT 

ST3 GP registrar ≥ 3 - 6 months from CCT 

ST3 GP registrar < 3 months from CCT 

Sample size: n = 590 | Base = GP registrars | Q23 = "Which of the following best describes your current career stage? ‘ST’ stands for Specialty Training and whether 
you are in year 1, 2 or 3" (Single choice) 
Sample size: n = 311 | Base = ST3 GP registrars | Q24 = "Which of the following best describes your current situation?" (Single choice) 

savanta.com Sample size: n = 77 | Base = Job-seeking ST3 GP registrars | Q25 = "How many GP roles have you applied for so far?" 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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0% 3%2% 

33% 

0% 2% 
8% 

19% 

71% 

4% 

17% 

32% 

41% 

4% 

16% 

12% 

33% 

37% 

2% 

11% 10% 

17% 

5% 

35% 

30% 

2% 

5% 

17% 

30% 

34% 

4% 

8% 

32% 

22% 

34% 

4% 

19% 

25% 

20% 

32% 

3% 

19% 

14% 

13% 

19% 

28% 

7% 

9% 

18% 

23% 

59% 

3% 

49% 

Nearly two-thirds of GP registrars are considering either leaving the UK to find work or 
taking a job other than being a GP 

To what extent do you agree or disagree with the following statements? NET Agree: 

0% 

92% 41%90% 72% 70% 65% 64% 53% 52% 47% 

              
  

  
 

 

 
  

 

 
 

 
  

 
 

  

 
 

 

      

       

 

                

0% 

0% 
There are not I am worried I The jobs available There are not I am considering I am considering The jobs available The jobs available I am considering There are not 

enough suitable won’t be able to do not pay well enough suitable leaving the country taking a job other are not flexible do not offer extending my enough practices 
GP jobs in the find work enough GP jobs anywhere to find work than being a GP enough to meet enough sessions training time to that offer visa 
areas I want to in the UK my needs stay employed sponsorship 

work 

Don't know Strongly agree Tend to agree Neither agree nor disagree Tend to disagree Strongly disagree 

Sample size: n = 77 | Base = GP registrars who have been looking for a job in the UK and haven’t been able to find one | Q26 = "To what extent do you agree or 
savanta.com disagree with the following statements?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Current Provision 
and Models of Care 

savanta.com 3636 
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40% 

34% 

12% 
10% 
4% 

1% 

48% 

1% 

2% 
12% 

1% 

5% 
19% 

4% 

24% 

5% 

21% 

5% 

24% 

5% 

21% 

13% 

29% 

32% 

10% 

36% 

11% 11% 13%13% 

31% 28% 
32%29% 

30% 

40% 34% 34%28% 26%11% 
6%
4% 

GPs widely report current provision being strained, with almost three quarters agreeing patient 
safety is being compromised by excessive workload 

NET 
Agree: 

1% 

Patient safety is 
being 

compromised by 
excessive 

workload (2025) 

Agreement with statements about capacity to provide high quality patient care 

73% 
(2025) 

78% 
(2023) 

26% 
(2023) 

26% 
(2023) 

14% 
(2025) 

23% 
(2025) 

29% 
(2025) 

29% 
(2025) 

                
   

    

 

 

 

 

 
 

 
 

 

 
 

 

  

 

 
  

 

 

 
  

 

 

  

 

  

     

       

 

 

 
   

 
  

 

 

                

1% 1% 1% 
Patient safety is I have enough I have enough I have enough I have enough I have enough 

being time to offer time to undertake time during time during time to 
compromised by health advice for training or appointments to appointments to adequately 

excessive preventative care Continuing build the patient build the patient assess and treat 
workload (2023) (e.g. vaccination Professional relationships I relationships I patients during 

advice, self-care, Development need to deliver need to deliver appointments 
health education, (CPD) alongside quality care quality care (2025) 
lifestyle advice) my practice work (2025) (2023) 

1% 
I have enough 

time to 
adequately 

assess and treat 
patients during 
appointments 

(2023) 

73% of GPs agree patient 
safety is being 

compromised by 
excessive workload. 

Here, Welsh (84%) and 
Northern Irish (85%) GPs 
are more likely to agree, 

relative to those in 
Scotland (71%) and 

England (73%). 

Don't know Strongly disagree Tend to disagree Neither agree nor disagree Tend to agree Strongly Agree 

Sample size: n = 2,108 | Base = All practicing GPs | Q21 = "To what extent do you agree or disagree with the following statements about the capacity to provide high 
savanta.com quality patient care at your practice?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GPs widely see the value of being involved in commissioning decisions, with over seven in ten 
identifying GP involvement as very important 

2% 

72% 

22% 

3% 
1% 

1% 

Overall 

To what extent do you believe it is important for GPs to 
be involved in making commissioning decisions about 

health care services? 

Don't know Very important 

Fairly important Neither important nor unimportant 

Fairly unimportant Very unimportant 

NET Important: 
94% 

GP sentiment is broadly consistent across 
the demographic groups, albeit with those 

from deprived areas being more likely to say 
that involvement is very important (75%), 

compared to those in affluent areas (70%). 

Respondents in Scotland (88%) are 
significantly less likely than those in 
England (95%) to find involvement 

important. 

Sample size: n = 2,108 | Base = All practicing GPs | Q19 = "To what extent do you believe it is important for GPs to be involved in making commissioning decisions 
savanta.com about health care services?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GPs have a widely positive view of the partnership model, with over two thirds agreeing it needs to be 
protected with any upcoming NHS reforms 

To what extent do you agree or disagree with the following statements about 
the independent contractor / partnership model of general practice? 

13% 8% 7% 7% 8% 

47% 
47% 44% 41% 36% 

18% 
22% 26% 28% 

29% 

15% 15% 14% 13% 15% 

4% 5% 6% 7% 8% 
3% 3% 3% 4% 4% 

65% 69% 71% 69% 64%NET Agree: 

Scottish respondents (71%) are 
significantly more likely than those 
from England (63%) to agree that 

the independent contractor / 
partnership model of general 
practice offers the flexibility 
needed to meet local need. 

It is cost effective for the It needs to be protected It encourages continuity It allows GPs to innovate It offers the flexibility 
NHS in any upcoming NHS of care to improve patient care needed to meet local 

reforms need 
Don't know Strongly agree Tend to agree Neither agree nor disagree Tend to disagree Strongly disagree 

Sample size: n = 2,108 | Base = All practicing GPs | Q20 = "To what extent do you agree or disagree with the following statements about the independent contractor /
savanta.com partnership model of general practice?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Achieving clarity and protecting GP workload are key concerns held by English GPs in the context of 
the proposed ‘neighbourhood health’ services 

68% 
65% 65% 64% 

58% 57% 

48% 48% 

Lack of GPs and 
further increase to 

GP workload 

Lack of clarity on 
funding allocation in 
general practice to 

implement and 
deliver 

neighbourhood 
health services 

Lack of clarity of the 
role of GPs 

Lack of clarity on 
how they will be 

implemented 

Unclear roles/ 
responsibilities of 

different parts of the 
service 

Insufficient capacity 
and resources to 

support the 
implementation, 

transition and 
sustainability of the 

new model 

Potential negative 
impact of 

neighbourhood 
health services being 
led by other parts of 
the system such as 

acute or mental 
health trusts, rather 

than by general 
practice 

Lack of resources for 
GP leadership 

What are your main concerns (if any) about the implementation of 'neighbourhood health' services as 
proposed by the 10 Year Health Plan for England?" 

Top 8 Only 

A lack of clarity on funding allocation is more 
likely to be cited by GP partners as a concern 

(82%), relative to all other* roles. 

Sample size: n = 1,631 | Base = All English GPs | Q22 = "What are your main concerns (if any) about the implementation of 'neighbourhood health' services as 
savanta.com proposed by the 10 Year Health Plan for England?" (Multiple choice) - *Among groups with a base size of 75 or higher 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Workload 
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Over a third of GPs work more than 40 hours per week – despite their contractual hours often being 
lower 

Average working times – by role 

Just 10% of GPs, say they’re 
contracted to work 41+ hours a 

week 

However, 34% of GPs say that, 
in reality, they end up working 

41+ hours 

                     
                        

      

  

 
 

                

 

  

Contracted Hours Actual Hours 

Overall 29.9 35.2 

GP partner 33.0 40.8 

Salaried GP 25.3 31.4 

GP registrar 35.6 38.5 

Locum GP 21.1 23.5 

Sample size: n = 2,108 | Base = All practicing GPs | Q33 = "How many hours are you contracted to work in NHS general practice in an average week?" (Single choice) savanta.com Sample size: n = 2,108 | Base = All practicing GPs | Q34 = "And how many hours would you say that you actually work in NHS general practice in an average week?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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A majority of GPs say their mental wellbeing has declined over the past 12 months 

4% 
3% 
8% 

34% 

32% 

19% 

Overall 

How would you say your mental wellbeing has changed 
while working as a GP over the past 12 months? 

Prefer not to say Improved a lot Improved a little 

Stayed the same Declined a little Declined a lot 

NET Declined: 51% 
(-9 percentage 

points relative to 
2024) 

25-34-year-olds are notably more 
likely to report a decline in their 

mental wellbeing (57%), relative to 
55+ year-olds (31%). 

NET Improved: 11% 
(no change relative to 2024) 

Sample size: n = 2,108 | Base = All practicing GPs | Q35 = "How would you say your mental wellbeing has changed while working as a GP over the past 12 months?" (Single 

savanta.com choice) 43 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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12% 10% 

7% 6% 

12% 11% 

Overall one in ten GPs reported that they spend over half their time on administrative tasks (12%) and 
a similar number (11%) spend over half their time supporting patients on specialist waiting lists. 

5% 5% 6% 6% 
1% 5% 3% 

15%16% 

46% 

22% 

35% 
26% 

21% 

23% 

21% 

21% 

10% 

18% 

10% 

5% 5% 
3% 3% 
4% 5% 

Administrative workload and/or bureaucracy that 
is related to clinical care (e.g. dealing with 

referrals) but does not improve patient care or 
outcomes 

Tasks not directly related to patient clinical care 
(for example requests to support housing 

applications etc) 

Supporting patients on specialist waiting lists Supervising other members of the multi-
disciplinary team 

What proportion of your workload would you estimate relates to the following? 

Don't know 0% 1-10% 11-20% 21-30% 31-40% 41-50% 51%+ 

savanta.com Sample size: n = 2,108 | Base = All practicing GPs | Q38 = "What proportion of your workload would you estimate relates to the following?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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9% 

8% 

19% 

One in four GPs report feeling unmanageable stress at least once a week 

GP registrars are notably 
more likely to report 

unmanageable stress at 
least once a week (38%), 

compared to all other 
roles. 

16% 

29% 

16% 

I regularly take a lunchbreak 

Never 

Less often than once 
a month 

About once or twice 
per month 

About once or twice 
per week 

Most days 

Every day 

Don't know 

Prefer not to say 

3% 

8% 

17% 

26% 

23% 

17% 

I am so stressed that I feel I cannot cope 

Never 

Less often than 
once a month 

About once or 
twice per month 

About once or 
twice per week 

Most days 

Every day 

Don't know 

Prefer not to say 

NET At least once 
or twice a week: 

28% 

NET At least 
once a week: 

60% 

Thinking about a normal week at work, how often, 
if at all, do each of the following happen? 

savanta.com Sample size: n = 2,108 | Base = All practicing GPs | Q36 = "Thinking about a normal week at work, how often, if at all, do each of the following happen?" (Single choice) 45 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GPs are notably less likely to report being stressed at least once or twice per week, relative to 2024 

     
                    

   

                

   

 
 

     
 

4% 

4% 

5% 

10% 

10% 

13% 

19% 

19% 

19% 

25% 

25% 

28% 

24% 

23% 

26% 

28% 

25% 

30% 

28% 

27% 

18% 

26% 

26% 

22% 

19% 

20% 

20% 

19% 

20% 

15% 

15% 

13% 

W11 

W10 

W9 

W8 

W7 

W6 

W5 

W4 

W3 

W2 

W1 

Every day Most days About once or twice per week About once or twice per month Less often Never Don't know 

NET: At least once 
or twice per week 

38% 

40% 

32% 

41% 

37% 

38% 

32% 

33% 

47% 

34% 

31% 

Thinking about a normal week how often if at all do you feel so stressed you cannot cope 
England wave-on-wave comparisons 

6% 11% 21% 

5% 11% 24% 

12% 

13% 

14% 

11% 

13% 

3% 11% 18% 

6% 14% 22% 

5% 13% 19% 

3% 9% 22% 23% 14% 

3% 16% 25% 16% 10% 

4% 16% 27% 9% 

Sample size: Wave 1 (1,288); Wave 2 (1,250); Wave 3 (823); Wave 4 (1216); Wave 5 (1,094); Wave 6 (1,359); Wave 7 (1,578); Wave 8 (1,183); Wave 9 (619); Wave 10 (1,100); Wave 11 (1,456); 
Wave 12 (1,697), Wave 13 (1,645) | Base = All English practicing GPs | Q36 = "Thinking about a normal week at work, how often, if at all, do each of the following happen?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 

6% 15% 22% 

3% 8% 18% 26% 

27% 

23% 

18% 

17% 

11% 

W13 

W12 43% 

29% 



            
   

    

 

 
 

 

  

 
   

 
 

 
 

    

                

 

In terms of improving GP workload, specialist-to-specialist patient referrals are viewed most positively 

Those aged <35 (86%) 
and 35-54 (83%) are 

significantly more likely to 
say specialist-to-specialist 

patient referrals would 
improve their workload ‘a 
lot’, relative to those aged 

55+ (70%). 

1% 5% 
11% 13% 10% 6% 

19%1% 
1% 

1% 
2% 

1% 
1% 

2% 

81% 68% 
63% 61% 

57% 

51% 
36% 

15% 
23% 20% 20% 

24% 
32% 33% 

1% 3% 4% 4% 8% 10% 10% 

Specialists referring 
patients to other 

specialists themselves 
where appropriate 

rather asking GPs to re-
refer them 

An improved digital 
interface between 

primary and secondary 
care 

Better integration of e-
prescribing for all 

providers 

The introduction of e-
prescribing in 

secondary care 

Implementation of an 
integrated electronic 
shared patient record 

Improved guidance to 
support GPs and our 

teams navigate 
diagnostic and referral 

processes 

A further reduction in 
the number of 

indicators in the Quality 
and Outcomes 

Framework (QOF) 

To what extent do you think the following could help improve your workload? 

Don't know Not applicable A lot A little Not at all 

97% 

NET At least a little: 

92% 83% 81% 69%81% 83% 

Sample size: n = 2,108 | Base = All practicing GPs | Q37 = "To what extent do you think the following could help improve your workload?" (Single choice) – *among 
savanta.com those that saw the statement 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Poverty-related presentations to general practice are widely considered to have worsened over the past year, 
with virtually no GPs reporting an improvement in this period, however this perception has decreased 
compared to 2023 

20% 
28% 

42% 

44% 

21% 
11% 

17% 17% 

2025 2023 

Compared to last year, what change, if any, have you seen this 
year in the number of presentations to general practice that 

could either be linked to, or worsened by poverty? 

Significant increase Some increase No change 

Some decrease Significant decrease Don't know 

‘Some 
decrease’ 
and 
‘Significant 
decrease’ 
both receive 
a 0% answer 
rate 

NET 
Increase: 

62% 

NET 
Increase: 

72% 

Those operating in deprived areas are notably 
more likely to report an increase (71%), relative to 

those in affluent areas (54%). 

Those who say their practice building is fit for 
purpose are significantly less likely to report an 

increase (61%), relative to those that say the 
opposite (67%). 

Sample size: n = 2,108 | Base = All practicing GPs | Q39 = "Compared to last year, what change, if any, have you seen this year in the number of presentations to 
savanta.com general practice that could either be linked to, or worsened by poverty?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Three in ten GPs say their building is not fit for purpose, with GP partners being notably likely to say 
this 

To what extent do you agree or disagree that your practice 
building is fit for purpose? 

23% 

NET Agree: 56% 

33% 

9% 

GP partners are notably more likely to 
disagree here (40%), especially in 

comparison to GP registrars (20%). 

4% 

15% 

15% 
NET Disagree: 

30% 

Don't know Overall Strongly disagree 

Somewhat disagree Neither agree nor disagree 

Somewhat agree Strongly agree 

savanta.com Sample size: n = 2,108 | Base = All practicing GPs | Q40 = “To what extent do you agree or disagree that your practice building is fit for purpose?” (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Just over one in ten GP Partners reported that they had tried and were successful in getting funding to 
improve their premises in the last year 

16% 

17% 

15% 

5% 

21% 

11% 

9% 
5% 

Has your practice applied for funding to improve your premises in the last year? 

Yes, we applied and were successful in getting funding Yes, we applied but were not successful 

No, we tried to find funding to apply for, but none was available No, we tried to apply but it was too complicated 

No, we didn't try to apply No, we didn't need funding 

Other Don't know 

51savanta.com Sample size: n = 630 | Base = GP Partners| Q42 = "Has your practice applied for funding to improve your premises in the last year?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GPs are unlikely to see infrastructural funding for their practice to be a one-off 

Among GPs whose practice have already received funding for 
additional works… 

62% say they need or have received further funding to continue 
these works. 

Among GPs whose practices require further funding beyond 
what they have already received… 

The average estimated cost of further works is £274,800. 

Sample size: n = 174 | Base = Those whose practice have received funding for additional works | Q43 = "Do you require additional funding to complete these works?" (Single choice) 
Sample size: n = 64 | Base = Those whose practice have received funding for additional works, and require further funding | Q44 = “You have previously said you need additional funding to savanta.com improve your premises, please state approximately how much you would require" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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GPs have a broadly positive view of their practice’s IT infrastructure, albeit with a notable minority 
expressing dissatisfaction regarding WiFi quality/speed 

4% 3% 4% 3% 6% 
1% 1% 3% 1% 1% 

21% 
14% 

13% 
13% 

12% 

45% 

39% 32% 38% 36% 

14% 

12% 
14% 

13% 17% 

9% 

18% 
17% 

19% 
17% 

5% 
12% 18% 13% 12% 

Telephony systems PC/Laptop hardware WiFi quality or speed PC/Laptop software Practice IT support services 

Thinking about the IT infrastructure at your practice, to what extent do you agree or disagree that the 
following hardware and systems are fit for purpose? 

Don't know Not applicable Strongly agree Moderately agree Neither agree nor disagree Moderately disagree Strongly disagree 

66% 53% 44% 51% 48%NET Agree: 

Sample size: n = 2,108 | Base = All practicing GPs | Q45 = "Thinking about the IT infrastructure at your practice, to what extent do you agree or disagree that the 
savanta.com following hardware and systems are fit for purpose?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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However, when asked to consider their practice’s IT infrastructure in a real-world context, 
GPs are more sceptical – especially in the context of Mental Health Trusts 

6% 5% 7% 5% 

6% 9% 
11% 

20% 

24% 

37% 
12% 

16% 

18% 

18% 

27% 

30% 

24% 

21%38% 

24% 
20% 

10% 

Mental Health Trusts Secondary care NHS Trusts Community pharmacy Diagnostic and pathology services 

Thinking about the IT infrastructure at your practice, to what extent do you agree or disagree that the ability 
of your GP system to exchange information with the following is fit for purpose or of an acceptable standard? 

Don't know Not applicable Strongly agree Tend to agree Neither agree nor disagree Tend to disagree Strongly disagree 

14% 24% 29% 46%NET Agree: 

Sample size: n = 2,108 | Base = All practicing GPs | Q46 = "Thinking about the IT infrastructure at your practice, to what extent do you agree or disagree that the ability 
savanta.com of your GP system to exchange information with the following is fit for purpose or of an acceptable standard?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Most practices have not been able to take steps to improve sustainability in the last 5 years 

71% 
What steps has your practice taken? 

62% 

37% of GPs say their practice has Welsh respondents are 

taken steps to improve the notably likely to cite 

sustainability of its premises in 
29% 

increased recycling 
(85%), compared to 

the last 5 years, albeit with almost those in England (72%) 

a majority (49%) not knowing. 

Increased 
recycling 

11% 
9% 

Improved Supporting Don't know Other (please 
energy active travel specify) 

efficiency (e.g. bike 
facilities, 

walkability) 

and Scotland (59%). 

Sample size: n = 2,108 | Base = All practicing GPs | Q47 = "Has your practice taken steps to improve the sustainability of its premises in the last 5 years?" (Single choice) 
savanta.com Sample size: n = 793 | Base = GPs whose practice have taken steps to improve sustainability | Q48 = "What steps has your practice taken?" (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Capacity, whether through workload or funding, is, for GPs, the primary barrier to improving 
sustainability in their practices 

51% 
48% 

38% 

20% 
18% 

12% 

2% 2% 

30% 

High workload Lack of funding Other competing 
priorities that are 
perceived to be 
more important 

We don't own the 
practice building 

A lack of available 
infrastructure in 

my area 

Lack of 
information 

There are no 
barriers to 
improving 

sustainability in 
my practice 

Other (please 
specify) 

Don't know 

What are the key barriers to improving sustainability in your practice? 

savanta.com Sample size: n = 2,108 | Base = All practicing GPs | Q49 = "What are the key barriers to improving sustainability in your practice?" (Multiple choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Over a quarter of GPs report using AI tools in their work 

Are you currently using any AI tools in your work as a GP? 

68% 
GPs in Northern Ireland are notably more 
likely to say they don’t use AI tools at all 

(89%), compared to all other nations. 

4% 

11% 
NET Yes: 28% 

13% 

4% 

Overall 
Prefer not to say Yes - Provided by Practice 

Yes - Self-provided Yes - Both Self and Practice-Provided 

No, I don't use AI tools 

savanta.com Sample size: n = 2,108 | Base = All practicing GPs | Q50 = "Are you currently using any AI tools in your work as a GP?" (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Practice-sponsored AI usage among GPs is most often for the purpose of clinical documentation and 
note-taking 

20% 

37% 

19% 
22% 21% 19% 17% 

13% 

37% 
8% 

25% 

9% 10% 
9% 

10% 

5% 

Clinical 
documentation and 

note taking (e.g., 
ambient listening) 

Professional 
development / CPD 
(e.g., staying current 

with guidelines, 
research) 

Administrative tasks 
(e.g., coding, referral 

letters, practice 
management) 

Quality improvement 
projects / activity 

(e.g., audit 
preparation, QOF, care 
pathway optimisation) 

Translation of 
communication with 

patients 

Clinical decision 
support (e.g., 

differential diagnosis, 
treatment planning) 

Non-clinical support 
documentation (e.g., 

completion of 
benefits applications, 

housing support 
letters) 

Supervision and 
training (e.g., 

identification of 
training needs, 
documentation 
supporting GP 

trainees or ARRS 
staff) 

Which of the following tasks do you use AI tools for? 

I use AI tools that I have obtained myself I use AI tools that my practice has supplied 

Sample size: n = 604 | Base = Respondents who use AI tools in their work as a GP | Q51 = "Which of the following tasks do you use AI tools for? 'AI tools' in this survey 
savanta.com refer to both systems that use AI to perform tasks or make decisions, and generative AI, which aims to create new content through machine learning." (Single choice) 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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Establishing AI tools as sanctioned, regulated systems appropriate for clinical use is a key factor for 
adoption by GPs (prior to usage) 

47% 
43% 

33% 31% 30% 

20% 
16% 16% 

11% 

Professional 
liability and 

regulatory clarity 

Reassurance 
about the accuracy 
and reliability of AI 
for clinical tasks 

Evidence of time-
saving and 

efficiency benefits 

Supplier credibility 
and data security 

Ease of use, 
integration, and 
interoperability 

with existing 
systems 

Personal skills or 
confidence in 

using AI 

Patient 
acceptance and 

trust 

Practice approval 
and peer 

acceptance 

Cost-effectiveness 
and technical 

support 

What are the most important factors influencing your decision about AI adoption or expansion? 

Ranked in Top-3 

Professional liability and regulatory 
clarity emerges as a more commonly 
cited factor among non-users (51%), 
relative to those who use private AI 
(42%) and practice AI tools (34%). 

Sample size: n = 2,108| Base = All practicing GPs | Q53 = "What are the most important factors influencing your decision about AI adoption or expansion?" (Single 
savanta.com choice) - Reassurance about the accuracy and reliability of AI for clinical tasks 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 
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A majority of GPs report being concerned about professional liability in the context of adopting AI at 
work, highlighting the importance of clear guidelines and accountability mechanisms 

86% 84% 
78% 78% 

72% 70% 68% 
62% 

Professional 
liability and 

medico-legal 
issues 

Lack of 
regulatory 

oversight on AI 

Risk of clinical 
errors or 

misdiagnosis 

Patient privacy 
and data 
security 

Concerns 
about supplier 

reliability 

Patient 
acceptance, 
trust issues, 
and consent 
requirements 

Integration and 
interoperability 
challenges with 

existing 
systems 

Over-reliance 
on technology 

affecting 
clinical skills 

To what extent does any of the following concern you about adopting AI in your 
work? 

NET: Concerned only – Top 8 

Net: concerned 

AI non-users are notably more 
likely to be very concerned 

about professional liability and 
medico-legal issues (61%), 
relative to those who use 

practice (37%) or private (43%) 
AI tools. 

Sample size: n = 2,108 | Base = All practicing GPs | Q54 = "To what extent does any of the following concern you about adopting AI in your work?" (Single choice) -
savanta.com Risk of clinical errors or misdiagnosis 

All reported sub-group differences (e.g., nation) are statistically significant at the 95% confidence level. Wave-on-wave changes marked with (★) indicate significance relative to 2024. 

61 

https://savanta.com


 

 

 

   

 

  

 

    

    

-

better.decisions@savanta.com 
+44 (0) 20 7632 3434 

+44 (0) 20 7632 3434 
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60 Great Portland Street 666 Third Ave. Grote Bickersstraat 74 78 

London 7th Floor 1013 KS 
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