	Urgent and Unscheduled Care – summary of evidence of capability coverage

	Fitness to practise:
Professionalism and protecting self and others from harm, including awareness of when an individual’s performance, conduct or health, or that of others, might put patients, themselves or their colleagues at risk. 

An ethical approach:
Practising ethically with integrity and a respect for equality and diversity

Communicating and consulting:
Communicating with patients, the use of recognised consultation techniques, establishing and maintaining patient partnerships, managing challenging consultations, third-party consulting, the use of interpreters and consulting modalities across the range of in-person and remote
	Data gathering and interpretation:
Gathering, interpretation and use of data for clinical judgement, including information gathered from the history, clinical records, examination and investigations

CEPS:
Demonstrating competence in general and systemic examinations of all the clinical curriculum areas, including the five mandatory examinations and a range of skills relevant to general practice 

Decision-making and diagnosis:
Adopting a conscious, organised approach to making diagnosis and decisions that are tailored to the particular circumstances in which they are required 

Clinical management:
The recognition and a generalist’s management of patients’ problems
	Medical complexity:
Care extending beyond the acute problem, including the management of comorbidity, uncertainty, risk and health promotion 

Team working:
Working effectively with others to ensure good patient care, including the sharing of information with colleagues and using the skills of a multiprofessional team
	Performance, learning and teaching:
Maintaining the performance and effective continuing professional development (CPD) of yourself and others, sharing the evidence for these activities in a timely manner in the portfolio 

Organisation, management and leadership:
Understanding how primary care is organised within the NHS, how teams are managed and the development of clinical leadership skills
	Holistic practice, health promotion and safeguarding:
Operating in physical, psychological, socio-economic and cultural dimensions. Taking into account patient’s feelings and opinions, encouraging health improvement, self-management, preventative medicine and shared care planning with patients and their carers. The skills and knowledge to consider and take appropriate safeguarding actions

Community  health and environmental sustainability:
Managing the health and social care of the practice population and local community. It incorporates an understanding of the interconnectedness of health of populations and the planet.
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