Mapping Urgent and Unscheduled Care to the RCGP Curriculum capabilities

Context
Working in urgent and unscheduled care requires the ability to manage common medical, surgical, and mental health emergencies. It is essential to understand the organizational aspects of NHS urgent and unscheduled care, both nationally and at a local level, and be able to make appropriate referrals to hospitals and other professionals. Communication and consultation skills need to be adapted to the different clinical contexts. Self-management including safety, time, and stress management are also important capabilities.
The table below provides guidance for trainees and trainers, as well as ARCP panels, in assessing appropriate urgent and unscheduled care experience. It highlights the relevant learning outcomes within the RCGP curriculum.  
Please note some are abbreviated. The list should not be considered exhaustive or exclusive, and these examples of learning outcomes should be considered in the context of the curriculum as a whole.

Area of Capability – 1. Knowing yourself and relating to others
	Core capability
	Specific capability
	Learning outcomes relevant to urgent care

	Fitness to Practice










An Ethical approach












Communication and Consulting
	Demonstrating the attitudes and behaviours expected of a good doctor

Managing the factors that influence your performance





Treating others fairly and with respect, acting without discrimination or prejudice.

Providing care with compassion and kindness

Promoting an environment of inclusivity, safety, cultural humility and freedom to speak up.


Establish an effective partnership with patients through a range of in-person and remote consulting modalities

Managing the additional challenge of consultations with patients who have particular communication needs or who have different languages, cultures, beliefs and educational backgrounds to your own.
	· Demonstrates the accepted codes of practice to promote patient safety and effective team working.
· Works within the limits of their own ability and expertise as a GP.
· Encourages scrutiny of professional behaviour, is open to feedback and demonstrates a willingness to change.
· Uses mechanisms to reflect on and learn from complaints or performance issues to improve patient care.


· Reflects on how their values, attitudes and ethics might influence professional behaviour.
· Identifies and discusses ethical conflicts.
· Actively promotes equality of opportunity for patients to access healthcare, ensuring fairness and respect.
· Relates to people as individuals and challenges attitudes that dehumanize or stereotype others.






· Uses the most appropriate mode of consultation taking account of individual patient needs, preferences and safety.
· Explores the patient’s understanding of what has taken place and uses that to help improve the explanation offered.
· Consults in an organized and structured way, achieving the main tasks of the consultation in a timely manner.
· Uses language that considers the needs and characteristics of the patient.
· Manages consultations effectively with patients who have communication needs, different languages, cultures, beliefs or educational backgrounds.



Area of Capability – 2. Applying Clinical Knowledge and Skill
	Data Gathering and interpretation









Clinical Examination and Procedural Skills











Decision-making and diagnosis















Clinical Management
	Apply an organised approach to data gathering and investigation

Interpreting findings accurately and appropriately




Demonstrate a proficient approach to clinical examination and procedural skills










Adopting appropriate decision-making principles based on a shared understanding.

Using best available, current, valid and relevant evidence.









Using a reasoned approach to clinical management that includes supported self-care

Making appropriate use of other professionals and services.

Providing urgent care when needed.


	· Gathers information systematically using questions appropriately targeted to the problem.
· Understands the importance of, and makes appropriate use of, existing information about the problem and the patient’s context.
· Demonstrates different styles of data gathering and adapts these to a wide range of patients and situations.
· Chooses examinations and targets investigations appropriately and efficiently.


· Conducts examinations targeted to the patient’s problems
· Interprets physical signs accurately.
· Identifies and reflects on ethical issues with regard to examination and procedural skills.
· Shows awareness of the medico-legal background, informed consent, mental capacity and the best interests of the patient.
· Recognises the verbal and non-verbal clues that the patients is not comfortable with intrusion into their personal space, especially the prospect or conduct of intimate examinations.


· Makes diagnoses in a structured way using a problem-solving method.
· Thinks flexibly around problems, generating functional solutions.
· Demonstrates confidence in, and takes ownership of, own decisions while being aware of own limitations.
· Demonstrates rapid and safe decision-making when managing urgent clinical situations.
· Keeps an open mind and is able to adjust and revise decisions and diagnoses when considering new relevant information.
· Uses an understanding of probability, based on prevalence, incidence and natural history of illness, to aid decision-making.

· Coordinates care for patients of all backgrounds, ages and life stages.

· Varies management options responsively according to the circumstances, priorities and preferences of those involved.
· Prescribes safely and applies local and national guidelines, including drug and non-drug therapies.
· Refers appropriately, taking into account all available resources.
· Responds rapidly and skillfully to emergencies.




Area of Capability – 3. Managing complex and long-term care
	Medical complexity











Working with colleagues and in teams



	Using a personalized approach to manage and monitor concurrent health problems for individual patients.

Managing risk and uncertainty while adopting safe and effective approaches for patients with complex needs.


Work as an effective member of multiprofessional and diverse teams.



Leading and coordinating a team-based approach to patient care.





	· Demonstrates a reasoned approach to simultaneously managing multiple health problems.
· Manages uncertainty and communicates risk effectively.
· Recognises the limitations of protocols in making decisions and explores ways of dealing with these situations with the patient and carers, consulting with colleagues when appropriate.


.
· Is an effective team member, working flexibly with the various teams involved.
· Understands the context within which different team members are working.
· Appreciates the increased efficacy in delivering patient care when teams work collaboratively rather than as individuals.
· Communicates proactively with team members so that patient care is enhanced, using an appropriate mode of communication for the circumstances.
· Contributes positively to teams and reflects on how they work and the members interact.
· Anticipates and manages the problems that arise at the interfaces between different healthcare professionals, services and organisations.
· Supports the transition of patient care between professionals and teams.
· Uses the skills of the wider team to enhance patient care.




Area of capability – 4. Working well in organisations and systems of care
	Improving Pperformance, learning and teaching

















Organisation, Management and Leadership

	Continuously evaluationg and improving the care you provide.Continuously evaluate and improve the care you provide



Adopting a safe and evidence-informed approach to improve quality of care.




Supporting the education and professional development of colleagues.







Advocating for medical generalism in healthcare.


Applying leadership skills to help improve your organisation’s performance.


Making effective use of data, technology and communication systems to provide better patient care.




Adopt a safe and scientific approach to improve quality of care





Apply leadership skills to help improve your organisation




Make effective use of information management and communication systems



	· Regularly obtain and act on feedback from patients and colleagues on your own performance as a practitioner.
· Judges the weight of evidence, using critical appraisal skills to inform decision-making.
· Shows a commitment to professional development through reflection on performance and the identification of personal learning needs.
· Addresses learning needs using targeted PDPs and demonstrates integration into future professional practice.
· Engages in learning event reviews in a timely and effective manner and promotes learning from these as a team-based exercise.
· Measures and monitors the outcomes of care to ensure the safety and effectiveness of the services provided.
· Participates in the evaluation and personal development of other team members, including providing feedback.



· Understands the impact of broader organizational influences and pressures.
· Organises self effectively with due consideration for patients and colleagues.
· Demonstrates effective time management, handover skills, prioritization, delegation and leadership.
· Responds proactively when services are under pressure in a responsible and considered way.
· Reports, records and shares safety incidents effectively.
· Recognises responsibility in advocating for self and colleagues through Freedom to Seak Up.
· Produces records that are accurate, comprehensive, concise, appropriately coded and understandable.


Engage in structured team-based reviews of significant or untoward events and apply the learning arising from them.

Follow infection control protocols
Contribute to the assessment of risk across the system of care, involving the whole team in patient safety improvement
Promote safety behaviours to colleagues and demonstrate awareness of human factors in maintaining safety and reducing risk

Acknowledge the importance to patients of having an identified and trusted professional responsible for their care and advocate this by acting as the lead professional when required.
Recognise your responsibilities as a leader for safeguarding

Use systems effectively for clinical recording, referral and communicating with patients and colleagues



Area of capability – 5. Caring for the whole person and the wider community
	Practising holistically and promoting health Holistic practice, health promotion and safeguarding
















Community Orientation
	Demonstrate the holistic mindset of a generalist medical practitioner



Safeguard individuals, families, and local populations










Understand the health service and your role within it.



Promoting population and planetary health




	· Understands the patient in relation to their socio-economic and cultural background, using this to inform a non-judgmental discussion and enable practical suggestions for managing he patient’s problem and putting them at ease.
· Recognises the impact of the problem and the patient, their family and / or carers.
· Demonstrates the skills and assertiveness to challenge unhelpful health beliefs or behaviours, while remaining compassionate and non-judgmental.
· Seeks to identify those who are vulnerable and reduce the risk of abuse, neglect or other forms of harm.Interpret each patient’s personal story in his or her unique context.
· 
· Demonstrates appropriate responses to adult and child safeguarding concerns, including ensuring information is shared and referrals made appropriately.
Develop the ability to switch from diagnostic and curative approaches to supportive and palliative approaches as appropriate for the patient’s needs


· Demonstrates the breadth of GP roles across the healthcare system such as patient advocate, family practitioner, generalist and “gatekeeper”.
· Balances the needs of the individual patient, the health needs of local communities and available resources when making referral(s).
· Undertakes safe and cost-effective prescribing.
· Follows protocols with appropriate flexibility, incorporating the patient’s preference.
· Makes efforts to practice healthcare in an environmentally sustainable way.
· Offers patients non-pharmacological options to treat common issues that are suited to the patients environment.
· Considers the environmental, social and economic sustainability of the health service, for example changes to prescribing and considering the carbon footprint.

Recognise how safeguarding concerns may present across a range of scales – individual, families, and populations.

Respond safely, promptly and effectively to the full range of safeguarding needs.

Recognise the role of a GP as first contact clinician, patient advocate, service navigator and gatekeeper.
Identify how local services can be accessed and use this to inform your referrals
Optimise you use of limited resources 



