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Example letter to families and carers

Subject: We Value Your Feedback

Dear XX

We are really sorry for your loss and our practice team would like to offer you, our condolences. If you or someone you know need bereavement support, Marie Curie has a free Bereavement Support Service on 0800 090 2309 and ask for information about bereavement support. Two helpful directories for different bereavement support organisations across the country are: https://www.ataloss.org/ and https://www.thegoodgrieftrust.org/ 

As part of our practice’s commitment to compassionate care, we are reaching out to gather your valuable insights. We understand this may be a difficult time, and if you feel able, we’d value your feedback to help us improve our practice end of life and bereavement care for our patients, families and carers.

1. Reflecting on Care 
   What aspects of care did you find most supportive for your loved one?

2. Our Strengths
   What did we do well that made a positive difference during their time with us?

3. Areas for Improvement
   How can we enhance access to our practice and the overall experience for patients and families?

4. Additional Thoughts
   Are there any other comments or suggestions you would like to share?

Your feedback is crucial in helping us uphold the standards of care set by the RCGP and Marie Curie Daffodil Standards. Thank you for taking the time to share your experiences.

With sincere gratitude,

[Practice Name]  
[Contact Information]
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