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Patient Feedback Summary

Dr Xxxxxx Yyyyyy, October - November 2018

Responses: 34

The * asterisk illustrates the self assessment rating. Any self assessment comments are in italics.

Are you completing this form as

Myself |32 INE——

Someone else (e.g. child, relative or friend) 10

Please can you tell us your gender

Male |10 NG
Female |24 INNIININEGEGNS

Please can you tell us your age

Under15 | 1
15-20 | o
21-40 | 7 N
41-60 |12 NN
Over 60 |14 NG

Have you had contact with this doctor before?

No, never |24 NG
Yes,once | 2 M
Yes, but notoften | 2 Il
Yes 5 I
Yes, lots of times 10
Not applicable | 0 |

How welcome and relaxed did the doctor make you feel?

Responses: 34 Score: 93% Peer average: 90%

Notatall | ol
Notvery | O |
Moderately | O |
*Very |10 I
Extremely |24 I
Not applicable ol

How much did the doctor involve you in decisions during the consultation?

Responses: 34 Score: 93% Peer average: 90%

Notatall | Ol
Notmuch | O
Moderately | O |
*Very |10 [
Completely |24 I
Not applicable | 0 |

Did you feel the doctor listened to you?



Responses: 34 Score: 93% Peer average: 94%

No, not at all

No, not really
Yes, but not fully
*Yes

Yes, completely
Not applicable

Did you feel confident that the doctor's clinical knowledge was good?

0l

0|

0|

o I

25 I
0|

Responses: 34 Score: 93% Peer average: 93%

No, not at all

No, not really
Yes, but not fully
*Yes

Yes, absolutely
Not applicable

0|

0l

0|

o I

25 I
0|

Did you feel confident about the doctor's assessment?

Responses: 34 Score: 90% Peer average: 92%

No, not at all

No, not really
Yes, but not fully
*Yes

Yes, absolutely
Not applicable

0|

0|

0l

13 I

21 I
0|

Did you feel the doctor addressed all of your concerns?

Responses: 34 Score: 90% Peer average: 92%

No, not at all

No, not really
Yes, but not fully
*Yes

Yes, fully

Not applicable

0l

0|

10

12 I

21 I

ol

Are you clear about what will happen next?

Responses: 34 Score: 86% Peer average: 90%

No, not at all

No, not really
Yes, but not fully
*Yes

Yes, absolutely
Not applicable

0|
0l
10
17 I
16 I
0|

Do you know what to do if your condition gets worse?

Responses: 34 Score: 86% Peer average: 82%

No, not at all
No, not really
Yes, but not fully

ol
10
ol



*Yes |16 NG
Yes, absolutely |16 I
Not applicable 10

How good did you feel the doctor was at caring for you?

Responses: 34 Score: 93% Peer average: 93%

Notatall | ol
Notvery | O |
Moderately 10
*Very | 7 [
Excellent |26 NG
Not applicable | 0 |

How easy did you find it to understand what this doctor was telling you?

Responses: 34 Score: 91% Peer average: 92%

Notatall | Ol
Notvery | O |
Moderately | O |
*Very |12 [ ]
Extremely |22 ]
Not applicable | 0 |

How confident are you that this doctor will keep information about you confidential?

Responses: 34 Score: 94% Peer average: 93%

Notatall | Ol
Notvery | O |
Moderately | 1 |
*Very | 6 ]
Extremely |27 ]
Not applicable | 0 |

How confident are you that this doctor is honest and trustworthy?

Responses: 34 Score: 93% Peer average: 94%

Notatall | ol
Notvery | O |
Moderately 10
*Very | 7 [
Extremely |26 |
Not applicable | 0 |

If you are happy to, please can you tell us your ethnicity?

White |34 NG
Mixed / Multiple ethnic groups | O |
Asian / Asian British | 0|
Black / African / Carribean / Black British | 0 |
Chinese | 0|
Other ethnicgroup | 0 |

Any other general comments

e He was very professional and friendly and helped to explain things really well after fully examining a cyst on my arm. | am very



greatful for him help and how she put my mind at ease and explained how we could proceed if my problem got a lot worse.

e Made me feel as relaxed as possible.

e He was very thorough which | was pleased with, most doctors send me away with problems being viral but he didn’t and | was
very happy | saw him

o Sorted out what | had been attending the hospital and surgery for two years in just one session.
e The Dr was very thorough and professional
e Best doctor I've seen at surgery in a long time.

e Very good doctor
Made me feel very relaxed and was very caring about my numerous problems today.
I thank you so much

e | couldn't have asked for a better Doctor. Thank you

o Felt very at ease from the start to the end of consultation. Would want to request as my doctor due to his excellent knowledge
and manner.

e Very caring and approachable and didn't feel rushed would like to see Dr each time and not random doctors that have never

seen me and speak on the telephone.

e Excellent consultation, Doctor was very professional and confident and | felt very at ease. He explained everything in an easy to
understand way and even took the trouble to write down her treatment regime for me to take away to refer back to. Filled me with

confidence.
e Fantastic patient care! :)

e None

Very thorough, put my daughter at ease. Thank you

o Never impressed with the surgery. However today the receptionist was the worst one yet.

While I have previously had a bad experience with this doctor today they did a good job.

This doctor does not fill me with confidence. I did not feel reassured and felt rushed out of the room.

About the scoring system

The average is to be used as a guide only and depends on many factors.

If your survey scores do not match those of the peer scores it does not mean that your survey is below average. Scores
can easily be skewed by one or two patients marking differently to the rest. Non-clinical staff appear more likely to give
an answer as average if they don't really feel able to assess - for example in clinical practice.





