
*FOR GUIDANCE ONLY. This chart is to assist in the triage of swine flu patients and will not cover all
if in doubt over patient status 
** ANITVIRALS refer to Tamiflu and Relenza provided via the National Pandemic Flu Service 
*** MALARIA - People with flu symptoms who have travelled within the last three months to an area w
A list of at-risk areas should be consulted if the patient has recently travelled and this will be availabl

 
 
 

 

 
Appropriate patient pathways: Swine Flu 

Guidance for GP Practice Managers and Receptionists 
 
 

Patient requests advice or consultation about SWINE FLU 

Has the patient consulted the National Pandemic Flu Service (NPFS)? 

 
YES 

 
NO 

 
NO 

Advise patient 
to use NPFS 
0800 1 513 513 
www.direct.gov.
uk/pandemicflu 

 

Do any of the following apply to this patient? 

• they are pregnant  
• they have a serious underlying illness  
• they have a serious underlying condition that is 

becomming worse 
• they are imunocompromised 
• they are a sick child under one year old  
• their flu condition has suddenly become much 

worse  
• their condition is not improving after 7 days (or 

5 days for a child/ 3 days for a baby) 
• they have symptoms to suggest developing 

respiratory complications, including: 
  

o Difficulty Breathing 
o Pain in the chest that is worse when 

breathing deeply, coughing etc 
o Thick yellow, green, brown or bloody 

phlegm/mucus 
o Deterioration in conscious level (e.g. 

becoming increasingly confused, 
drowsy) 

• they are at risk of having malaria*** 

 
YES 
 

Have they been referred to primary care 
because of the following? 

• they are pregnant (with or without 
antivirals**) 

• they have a serious underlying illness 
(with or without antivirals**) 

• they have a serious underlying illness that
is becoming worse  

• they are immunocompromised 
• they are a sick child under one year old  
• their flu condition has suddenly become 

much worse  
• their condition is not improving after 7 

days (or 5 days for a child/3 for a baby) 
• they have symptoms to suggest 

developing respiratory complications, 
including: 

  
o Difficulty Breathing 
o Pain in the chest that is worse when 

breathing deeply, coughing etc 
o Thick yellow, green, brown or bloody 

phlegm/mucus 
o Deterioration in conscious level (e.g. 

becoming increasingly confused, 
drowsy) 

• They are at risk of having malaria*** 
 
NO 
Urgent GP assessment (within 4 hours) 
  
1. Pregnant women who do not have antivirals**  
2. Children under 1 year of age 
3. Patients with symptoms to suggest developing respiratory complications 
4. Patients whose ‘flu’ condition has suddenly become much worse 
5. Patients at risk of having malaria*** 
Advice and possible 
GP assessment  
GP assessment (ideally within same day) 
1. Immunocompromised patients 
2. Patients with flu symptoms that have continued to worsen for > 7 days (adults) or >5 days 
(children) or > 3 days (babies). 
3. Patients with a serious underlying condition  
4. Patients with a serious underlying illness that is becoming worse 
Inform GP medical records and possible GP advice when necessary 
1. Pregnant women who have their antivirals**  
2. Patients who have their antivirals** and have a serious underlying illness that is not 

becoming worse  
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