
 

RCGP Northern Ireland 

First5 Event 

Agenda 

Programme 

 
1.00 - 1.55pm   Lunch on arrival 

 

1.55 - 2.00pm   Laurence Dorman 

        Welcome & Introduction 

 

2.00 - 2.30pm   Mrs Susan Gallagher 

                          Practice Management with First5’s 

 

2.30 - 3.00pm   Dr Mark Holloway 

         Ophthalmology Update 

 

3.00 - 3.30pm   Dr Laurence Dorman 

                          Appraisal and Small Group   

                          Learning 

 

3.30 - 4.00pm   Dr Petrina Ryan 

         Infant Feeding and Community  

                          Paediatrics  

     

4.00 - 4.30pm    Mrs Maura Milligan 

                           Interview Techniques for Job   

                           Vacancies 

 

     4.30pm         Dr Laurence Dorman 

          Final Summation 

 

 
 

 

 

 

Wednesday 14th March 2012 
 

Venue:  Radisson Blu Hotel, Gasworks, Ormeau Rd,  

              Belfast  

Time:   1pm to 4.30pm 

Cost 
 
 

RCGP Members:                                £30 
 

RCGP Non Members:                      £35 

Mrs Susan Gallagher 
 

Susan has worked in general practice for 26 years.  

After graduating from the University of Ulster with a 

BA Honours Degree in History with the option to 

teach, she initially took a temporary position as a 

receptionist in Ballycastle Health Centre and later 

became a Health Centre Manager for 2 practices and 

subsequently Practice Manager for Dalriada Family Practice in 

2007. 

Mrs Maura Milligan (BA Econ (Hons)) 
 

Maura Milligan is a Management Development 

Consultant at the Beeches Management Centre in 

Belfast. Having joined The Beeches in 1999, with 

extensive professional and management experience 

within Down Lisburn Trust spanning over twenty one 

years, Maura is currently involved in the delivery of a 

number of management and leadership development programmes 

in the Unit. She has also worked on a consultancy basis to a 

number of clients.  

Dr Petrina Ryan 
 

Petrina Ryan qualified in Dublin in 1987 and has 

been working as a fulltime GP Principal in the 

Southern Board area since 1992. She has been in 

Warrenpoint since 1997 working with one other 

fulltime GP principal looking after 4K patients. She 

has an interest in Paediatrics and Minor Surgery. 

Petrina is married to Richard a GP in Newry they have 4 children 

and live in Rostrevor. 

Dr Laurence Dorman  FRCGP  
 

Laurence is a GP principle in Mourne Family 

Surgery, Kilkeel and Medical Officer for the Southern 

Area Hospice, Newry. He is also a GP Appraiser. 

Laurence is a RCGP NI Council and Executive 

Member, Chair of the Members Forum and the NI 

representative on RCGP Council in London. 

Laurence’s specific interests within general practice include family 

planning, the use of ultrasound in primary care and palliative care. 

Outside of work Laurence’s interests include Fell running and 

Guitar (he is the proud owner of a 1959 Martin D-18). 

Dr Mark Holloway 
 

Mark Holloway studied at Aberdeen University and 

graduated in 1999. He spent three years working in 

ophthalmology before completing his GP training. He 

works part-time as a GP principal in Moneymore 

Medical Practice.  He works as a GPSI in 

ophthalmology in both Mid Ulster Hospital, 

Magherafelt and Tyrone County Hospital, Omagh. 

 

 



 

Registration Form - First 5 Event 

How to book: 
 

Post: Post a completed copy of this form to: 

 

     RCGP Northern Ireland 

     4 Cromac Place 

     Belfast 

     BT7 2JB 
 

Your Details: 
(Please complete a separate form per delegate) 
 

Title: …………………………………………………….. 

First Name: ……………………………………………… 

Surname: ………………………………………………… 

Job Title: …………………………………………...…… 

Department: ………………………………………...…… 

Organisation: ……………………………………….…… 

Work Address: ……………………………………..…… 

…………………………………………………………… 

…………………………………………………………… 

Postcode: …………………………………………...…… 

Email: …………………………………………………… 

Tel: ……………………………………………………… 

Fax: ……………………………………………………… 

Please specify any dietary requirements: 

……………………………………………………..…….. 

Other special requirements (e.g. disabled access): 

…………………………………………………………… 
 

Payment Methods: 
 

By cheque: 

A cheque for £……………………… made payable to The 

Royal College of General Practitioners is enclosed. 
 

By Cash: 

In person at the RCGP Northern Ireland Office  

(4 Cromac Place, Belfast) 

For office use only 
 

Booked in 

 

Paid 

 

 

Conference Fee: (please tick) 
All fees include lunch & refreshments 
 

RCGP Members                          £30 
 

RCGP Non Members                  £35 
 

Confirmation of Registration 
 
 

The Royal College of General Practitioners (RCGP) 

Northern Ireland reserve the right to change the 

programme without prior notice. Where for any reason 

beyond its reasonable control, RCGP Northern Ireland 

cancels an event,  then all conference fees will be 

refunded. 
 

Cancellations 
 

To be entitled to a full refund, cancellations must be 

received in writing no later than 5 days prior to the 

Symposium date. 
 

Should you be unable to attend, a substitute delegate is 

welcomed. 
 

Further Information: 
 

If you require any further information about the event 

please do not hesitate to contact us at: 
 

RCGP Northern Ireland 

4 Cromac Place, Belfast 

BT7 2JB 
 

T: 028 9023 0055 E: amclaughlin@rcgp.org.uk  

 

Please note: Places will be limited to a maximum of 60 

people & will be offered on a first-come first-served basis 

 

 

KINDLY SUPPORTED BY 

 

RCGP Northern Ireland 

First5 Event 


