Statutory and Contractual Criteria
A successful QPA assessment assumes that the practice adheres to both statutory and contractual obligations.  Although written evidence of adherence is not specifically required some or all of these areas may be checked as part of the assessment visit.  Non-compliance would result in the practice not being awarded QPA at that time. The following is a list of possible criteria which may be checked.

	INDICATOR

	The practice adheres to the requirements of the Medicines Act for the storage, prescribing, dispensing, recording and disposal of drugs including controlled drugs.

	The practice has a policy for consent to the treatment of children that conforms to the current Children’s Act or equivalent legislation.

	All professionals working in the practice are covered by appropriate indemnity insurance.



	The practice has a written procedure for the electronic transmission of patient data which is in line with national policy.

	The practice meets the statutory requirements of the Health & Safety at Work Act and complies with the current Approved Code of Practice in Management of Health and Safety at Work Regulations.

	All staff have written terms and conditions of employment conforming to or exceeding the statutory minimum.

	Vaccines are stored in accordance with manufacturers’ instructions.

	Fridges in which vaccines are stored have a maximum thermometer and daily readings take place on working days.

	The premises, equipment and arrangements for infection control and decontamination meet the minimum national standards.

	There is a designated individual (data controller) responsible for confidentiality.

	The practice has a system to allow patients access to their records on request in accordance with current legislation.

	If the records are computerised there are mechanisms to ensure that the data is transferred when patients leave the practice.

	The practice has an agreed procedure for handling patient’s complaints which complies with the NHS complaints procedure and is advertised to the patients.



	Batch numbers are recorded for all vaccines administered.

	For vaccination and immunisation, consent to immunisation, or contraindications if they exist, are recorded in the records.

	For vaccination and immunisation, staff involved in administering vaccine are trained in the recognition of anaphylaxis and able to administer appropriate first-line treatment when it occurs.

	The practice ensures that all healthcare professionals who are employed by the practice are currently registered with the relevant professional body on the appropriate part(s) of its Register(s) and that any employed general practitioner is a member of a recognised medical defence organisation and registered on a primary care performers list (or equivalent).

	The practice has a written procedure for the electronic transmission of patient data which is in line with national policy.


