Criterion 14 – Team work in primary care
This section is usually straightforward, once you have negotiated the processes involved in getting the feedback.

Yes, you do need to use this particular tool.

Candidates have generally managed to use the tool without any major difficulties (there were some issues a while ago, but these seem to be resolved). If you have any problems actually using the HcAT website, get in touch with the iMAP office. But it should be straightforward.

Then you need to ask your colleagues to give honest feedback on the website. Colleagues can be clinical and non-clinical, in the practice and attached. So reception/secretarial/managerial staff can be asked. As can district nurses and others who work closely with you. (If you’re single handed, or work with a small group of people, you can ask colleagues in another practice, with whom you have a professional working  relationship, or even individuals in another organisation, such as out of hours). All your raters need to have a personal email address. Cast a representative net – after all, this is not just a tick-box exercise to get through iMAP, it can be very interesting, revealing and encouraging
10 is the ideal number, but some of you work in very small practices and this is not feasible. If there are less than 10 feedback statements – explain why. You do, though, need a minimum of four raters (but nearer ten makes this exercise more valid and the assessors will know how many individuals have rated you).
Remember, the assessment is not about the feedback itself. It is about your reflection on the feedback. Why do you think they all said good things? Why do you think they commented on your time management, or your stress levels or whatever? What is your plan? Do you agree with the comments? Why? Why not? What are you going to do about it?

As it says in the book – the criterion will be assessed on:

· A relevant and appropriate reflection on the results

· How any issues were addressed

So tell me what you thought about the feedback. You may even venture into the realms of how you felt about it in your reflection!

And what are you going to do as a result?

Demonstrate your ability to be a reflective practitioner
