HOT TOPIC,    
SECTION 12,  COMMUNICATION SKILLS ( WITH PATIENTS).

Can you communicate with your patients? 

This skill used to be measured by videoing consultations but this was very stressful to all so now a Patient Questionnaire is used. Evidence shows that patients are good assessors in this area. You have to use either the Sheffpat or the Care questionnaires. Sadly, no others count.

For SHEFFPAT, you go onto www.hcat.nhs.uk  and click onto the iMAP Portal. You will have to register and there is a moderate fee. There have been a few problems with this but I think they have been ironed out now.  Once you have done that you will get all the instructions for using the questionnaire. There is a separate one for parents to complete when their child is seen. They have to be handed out and collected (50 of them) by someone else, not the candidate. This person then posts them to SHEFFPAT for processing. This person signs a declaration that they have not been tampered with, see Appendix 3 in the handbook. A copy must be sent with your cheque when submitting your portfolio. You will be sent an analysis of the results and graphs comparing your performance with the national average. 

To use the CARE questionnaire you go to www.caremeasure.org.uk and register. The fee here is £35 for analysis of the questionnaire. It is carried out in the same way as the SHEFFPAT, but a practice manager or someone must upload the results from the paper questionnaires to Care measure Online. Again results are sent with comparisons with national average.

Frequent queries which I come across are related to the practicalities of doing this. The questionnaires will have to photocopied and handed out to be done on paper. Pens will be needed. Some people use touch screens in their practices when patients arrive so no-one can ask them to pick up a questionnaire. 

Solutions suggested by my local group to this problem are: get the receptionists to mention it when the appointment is booked, have a box of questionnaires by the touch screen, or one outside or even inside the doctor’s room. Other options are to have a notice in reception or on a call board if you use one. Choose a solution which suits you! 

These results(inc GP sprat, section 14) are the only attachments allowed when you submit your portfolio.

You then need to reflect on the results. You may find it reassuring that most people get good results!. The best thing to do in the reflection is to be honest and say you are pleased and heartened by this, Who wouldn’t be?  Also, it is worth looking at your lowest scores, even if they are good. I find they often relate to making a joint management plan with your patient. 

Think about reasons and remedies for your weakest area. It is worth reflecting on.

Now have a go! 

