Annex C

PERSONAL AND PUBLIC INVOLVEMENT

CONSULTATION SCHEME

Consultation Response Questionnaire

CONSULTATION RESPONSE QUESTIONNAIRE

You can respond to the consultation document by e-mail or in writing.

Before you submit your response, please ensure you are familiar with the contents of the Freedom of Information Act 2000, in particular the confidentiality of responses to public consultation exercises. The Act can be found on page 17 of the consultation document.

Responses should be sent to:
George M Russell,

       
Department of Health, Social Services and Public Safety 

  
Standards and Guidelines Unit,

  
Room C3.21, 

  
Castle Buildings,

  
Stormont,

  
Belfast, BT4 3SQ

       
Tel: 028 90520710   Fax 028 90520725


  
E-mail: george.russell@dhsspsni.gov.uk


RESPONSES CANNOT BE CONSIDERED AFTER 13th APRIL 2011

I am responding:
on behalf of an organisation

(please tick a box)

	Name:
	Mr Alan Braiden

	Job Title:
	Chair RCGP Northern Ireland Patients in Practice Group

	Organisation:
	Royal College of General Practitioners Northern Ireland

	Address:
	4 Cromac Place

	
	Belfast

	
	BT7 2JB

	Tel:
	028 90 230055

	Fax:
	

	e-mail:
	ehanna@rcgp.org.uk


	Q1. Do you think the Department's proposed arrangements for compliance with its involvement duties described in section 3 of the scheme will be sufficiently effective?
Yes


No

+



	If you answered “no” to this question please outline the reasons for your answer.

Section 3.3 of the consultation document states that there is a requirement ‘that dialogue with patients, clients and carers, and with the public in general, is formally embedded in the planning and operational processes of the Department ”.

The remainder of Section 3 then sets out the proposed internal activities of the Department of Health, Social Services and Public Safety ( the Department) but nowhere does it address the key issues- how will dialogue with patient, clients, carers and with the general public, actually be carried out?

In addition, Section 3.2 points to Annex B as providing details of existing good practice in relation to personal and public involvement in the business of the Department. Yet there are a number of examples in Annex B where there would seem to be no such involvement;-
Health Promotion: IfH partnerships- an independent review by Consultants was to conclude in April 2010. Why then is there no indication of the outcome of this review in a consultative document issued in January 2011?

Emergency Planning and Development of a range of Service Frameworks: There is no mention of personal/ public involvement in this area.

Healthcare Associated Infections Strategic Steering Group: The work mentioned here seems only to involve staff from various bodies.

Bamford Action Plan: Published in October 2009, but there is no indication of any progress in promoting personal/ public involvement in the process to date.

Sexual Health Promotion Network: Established to oversee implementation of the Strategy and Action Plan, but again there is no mention of personal/ public involvement.

Five new Local Commissioning Groups: The stated aim of these groups is to ‘bring local people together for the common cause of improving health and wellbeing and tackling inequalities “. There has been no indication of progress, as to how and when this will be done.




	Q2. Do you think the arrangements proposed in section 5 for ensuring people are aware of the scheme are adequate?
Yes


No

+



	If you answered “no” to this question please outline the reasons for your answer.

It is very disappointing to find that much of the consultative document was a résumé of the Department’s internal organisation and issues eg role and functions; structure; accountability arrangements and compliance. In addition, the language used throughout the document creates a bureaucratic tone and impression that will not encourage the general public to become involved. 

If the Department is serious about wanting to engage with ‘ordinary people’ in promoting the cause of personal/ public involvement, the scheme document needs to be written in simple language- aka ‘plain English.’ 

The vast majority of the general public (ordinary people) will be totally unaware of this consultative document. Greater imagination is needed within the Department if personal/ public involvement is to become real, vibrant and meaningful.




	Q3. Overall, do you think the proposed arrangements set out in the scheme will enable people to have meaningful involvement in policy development of the Department?

Yes


No

+



	If you answered “no” to this question please outline the reasons for your answer.

In part, this question is already answered in response to Questions 1 and 2. Unless means are found to make the general public aware of this personal/ public involvement scheme and ensure meaningful engagement about policy development, the initiative will inevitably become a paper exercise inside the Department, having no tangible or worthwhile results.

Section 4 of the consultative document sets out arrangements for assessing the effectiveness of personal/ public involvement. There is to be an annual review conducted by the Department, in relation to progress made in implementing the personal/ public arrangements and complying with the Department’s Statutory duties in respect of involvement. A report on the progress made will then be submitted to the Departmental Management Board. In other words, assessing effectiveness of personal/ public involvement will be carried out internally by the Department itself!

There is no indication whatsoever that the public will be involved in any way in reviewing either the process or progress made. In addition, there is also no indication that the annual, report which goes to the Departmental Management Board will be published.

Does any of this process suggest that the Department is really interested in ‘involvement’ by individuals or groups of people or the wider general public?




	Q4. Is there anything requiring further clarification?

Yes


No

+



	If you answered “no” to this question please outline the reasons for your answer.




	Q5. Are any of the proposals presented likely to have an adverse impact on any group of people correlating to one or more of the nine distinctions made in Section 75(1) of the Northern Ireland Act 1998?

Yes


No



	If you answered “yes” to this question please outline the reasons for your answer.




	Q6. Please use the box below to insert any further comments, recommendations or suggestions you would like to make in relation to the DHSSPS Personal and Public Involvement Scheme.


	Comments

RCGP Northern Ireland Patients in Practice Group (PiP) welcomes the opportunity to comment on the Departments personal/ public involvement consultation. The college takes the view that ultimately the government’s strategy will be deemed successful when patient / public involvement is an innate aspect of all health and care services. PiP realises this is an ideal but is disappointed at the apparent lethargy to date.  

PiP has successfully hosted a range of conferences and workshops aimed at promoting greater patient involvement. The group will also be publishing guidelines later this month to support those setting up Patient Participation Groups within general practice.

PiP strongly believes that in-order to create meaningful patient involvement the Department must focus on how it will involve the public on a much wider basis. This document fails to address how the Department plans to develop a process which will effectively involve the public at all levels of healthcare planning and service delivery.

 The college takes the view that in order to create meaningful personal/ public involvement a longer, strategic vision is required. PiP has discovered that the development of Patient Participation Groups within general practice has afforded opportunity for patients to influence services.

There may be questions and ultimately many challenges facing the Department in developing meaningful personal/public involvement. PiP would be very happy to meet to share its approach to effective personal/ public involvement  with any officer who has that remit within the Department of Health, Social Services and Public Safety.

Further details on the work of PiP can be found at  http://www.rcgp.org.uk/college_locations/rcgp_northern_ireland/patients_in_practice_pip.aspx



THANK YOU FOR TAKING THE TIME TO RESPOND TO THIS CONSULTATION

