Due to the demand for advice, informatiol
benefit system, we have a number of S.m_qu Rights staff to assist people with

and representation on all aspects of the

benefit matters. They are based 53.:@:04 the various social work localities.

We provide a wide range of services to the people
the North Lanarkshire area. These services
include;

general benefits advice;
- advice and representation for appeals;
- redundancy advice;
help with housing benefit;
- help with council tax problems;
training; and
- talks and briefings.

We offer an advice and representalion service in
the above categories and olhers, through the
social work area localities.

Our welfare rights service is free to individuals,
Whether the service vou require is advice or
information, orif it is representation or advocacy,
we will Lry Lo meet your requirements.

If you require assistance with representation at an
appeal, it is important that you give as much
notice as possible, in order to provide you with
the besl service possible. For advice regarding
appealing a decision, you should contact your
local secial work office,

What should you do?
Individuals

If vou are an individual who needs assistance, you

housing and soclal work services / welfare rights 4

should contact your local social work office in the
first instance. Contact details are on the back of
this leaflet,

¥ou will normally be seen by the reception
services staff, who should be able to deal with
straightiorward benefit engui

If your enguiry is more complex, or in relation to
an appeal, it will be sent on to welfare rights staff.

Organisations

If you are calling on behall of an organisation or
corporale body, you should contact the co-
ordinatar, financial inclusion whao then be able
to advise you on what can be made available to
help you, This could be immediate verbal advice
and information, organising an information
briefing, training, advocacy or representation.

If we cannot offer assistance in a particular
situation, we will try to direcl you to an
appropriale body who can assist.

The co-ordinator financial inclusion,
is based at:

73-77 Merry Street,
Motherwell,

ML1 1JE

Tel: 01698 332552
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