HOT  TOPIC

CRITERION 15 REFERRING SAFELY / CRITERION 16 REFERRING EFFECTIVELY 

These criteria are being discussed together because obviously they look at the same aspect of our clinical work i.e. referring the patient on to other agencies. But we’re also considering them together to emphasise to you that they look at different aspects of referrals. Please DON’T  use the same referrals for both criteria.

CRITERION 15        REFERRING SAFELY

This Criterion looks at the QUALITY of your referral letters. These are all to secondary care and should include everything that the Consultant could see. So not only your free text but all the information that the computer now extracts such as morbidity, medication, allergies etc. Remember please to anonymise these referrals. These need to be ten CONSECUTIVE referrals. The actual letter, including all the information needs to be “cut and pasted” for the Assessors to read and you should carry out the “tick box exercise” to identify the information that is in each letter.

 Our advice would be to do these prospectively and show the Assessors the very best you can do in such referrals. Indeed in carrying out such an exercise you may identify some learning points in how you’ve improved your referrals that you wish to continue with. In any case you need to reflect on these referrals, identifying learning points and discuss any changes you may make to your referral behaviour.(Complete the boxes at the end of the referral  letters for this purpose).

CRITERION 16       REFERRING EFFECTIVELY

This criterion looks at the OUTCOME of a referral and asks you to reflect on this. So you need to know what happened as a consequence of referral! e.g. Was the patient helped by this referral? Or, on reflection,  could you have managed or referred this patient differently now you know the outcome? These referrals differ from those in Criterion 15 in that they do NOT have to be consecutive (you can “cherry pick” them!). They should not all to be to secondary care. Indeed at least ONE (and better several) should be to other agencies e.g. physiotherapy, CPN, social work etc. etc. (provided you write a letter or complete a standard proforma of referral). You are NOT required to “cut and paste” these referrals but to complete the boxes provided under this Criterion in your Portfolio.

