My First QPA assessment visit.

I undertook my first QPA assessment in June of this year. I live in Essex and due to modern transport links (i.e. Stansted Airport and Ryan Air) I was deemed as the nearest available nurse assessor for a practice in Northern Ireland.

As soon as documentation confirming the assessment team members was sent out friendly emails began to be shared amongst us. When the evidence folders arrived the task to read and make comments seemed daunting but once I got started it became enjoyable.
My travel arrangements were made smoothly through the recommended RCGP agency.  I arrived in Derry on the morning before the visit in order to do a little exploring of the area before meeting the other members of the team late afternoon. We had all arranged to meet at the hotel at 4pm to discuss the evidence and do some team building over dinner.  My fellow team members all knew each other but they made me feel completely at ease within minutes of meeting them. When we were discussing our comments it was very reassuring to find that we had all independently picked up on the same points and my colleagues reported this was very common. We devised an action plan for the visit so we all knew the roles we would play and themes of questions to ask certain groups.

I had expected to be nervous the night before the visit but I found I wasn’t and have decided perhaps assessing is easier than being assessed.

We arrived at the practice at 08.30 and received a very friendly welcome from all members of the practice team, some were a little nervous, but at the same time obviously proud of the practice they worked in and wanted to show it at its best. As an assessment team we decided to have lunch separately in order to discuss things and to give the practice some deep breath time, which proved to be a very good idea.

The practice had achieved a very high standard and it was a joy to be part of the team that acknowledged their hard work on behalf of the RCGP.  In conclusion, a very enjoyable experience.

I would publicly like to thank my fellow team members Dr Jennifer Mc Aughey, Dr Peter Munro and Nicola Wilkinson, and to congratulate the Riverside Practice Strabane for regaining the Quality practice Award.

