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Notes on the History of the College Patient Liaison Group/Patient Participation Group
Patient Groups 

The Patients’ Association was founded in 1963 by Helen Hodgson and in the first year over 1500 people joined. Doctors were encouraged to join, as one of its aims was to improve doctor-patient relations. A member of the Association spoke at a College symposium “Medicine A Community Service” held in Liverpool in 1964 calling patients “neglected allies” and that problems often arising from poor communication could be improved by listening to the thoughts of experiences of patients.

The College started to build up relations with Patient Groups from the late 1970’s [See ACE J28-1]. John Stevens of Aldeburgh had run an experimental course in 1977 entitled ”Communication between Patients, Patient Associations and General Practice” [See ACE H50-1].   The following year a National Association for Patient Participation in General Practice (NAPP) was formed with Sir George Godber, former Chief Medical Officer, as its President, its inaugural meeting was fully reported in the College Journal. http://www.pubmedcentral.nih.gov/pagerender.fcgi?artid=2158846&pageindex=3#page  

At a College Council meeting in September 1978 Stuart Carne and James Knox were asked to formulate possible College policy in relation to Patient Groups. They reported with a discussion paper at March 1979 Council which recommended that the College should strengthen links with the Patient Participation movement “groups which in conjunction with general practitioners offer patients a say in the way in which their practice is run, together with a  variety of  other opportunities and facilities such as health Education” but be cautious of those groups with overtly political aims.  This led to the organisation of a College Study day in 1980 [See ACE J28-2] on Patient Groups, published as an Occasional Paper (17) “Patient Participation in General Practice” in 1981. http://www.pubmedcentral.nih.gov/tocrender.fcgi?iid=173321 

In March 1981, Council decided that one of its policies should be to have a closer relationship with patients and their representatives. 

The Patient Liaison Group is Formed
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The first meeting 1983
A Patients' Working Group was set up in coordinated by John Hasler [see ACE J26-1]. It consisted of equal numbers of patients and doctors and considered 
· The role of patients to advise and influence College policy; 
· What patients should expect from general practitioners and members of the College.
· How to develop the principle of partnership between providers and receivers of health care. 
The group recommended the setting up of a Patients Liaison Group which met for the first time in September 1983. Its membership was to consist of seven lay members and seven general practitioners. It was soon agreed that instead of reporting to the Chair of the Communications Division that it should report to the Council itself.  To publicise the group – an article was written in the Journal in Feb 1984 after its first two meetings. http://www.pubmedcentral.nih.gov/picrender.fcgi?tool=pmcentrez&artid=1959596&blobtype=pdf 

An early report was “Availability of information for patients: a discussion paper from the Patients' Liaison Group” (1984). http://www.pubmedcentral.nih.gov/picrender.fcgi?tool=pmcentrez&artid=1960080&blobtype=pdf .

This argued the case for an increase in the amount of information for patients in the list of general

practitioners prepared by each Family Practitioner Committee (FPC). It also has suggestions for the content of the leaflets describing the services offered by practices, which general practitioners themselves prepare.

Chairmen

By March 1985, the Patient Liaison Group had its first lay chair – Susan Clayton. Other Chairs have included John Hasler (1983-4); Nancy Dennis (1986-88), D Bugler (1988-1990), Valerie Williamson (1991-1994); Charlotte Williamson (1994-7), Patricia Wilkie (1997-2000), Eileen Hutton (2000-2003); Joy Dale (2004-5), Catti Moss (2005-2006);  Ailsa Donnelly (2005-8).
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           Nancy Dennis       Catti Moss           Eileen Hutton             Joy Dale             Ailsa Donnelly
Activities and Publications

The Group organized a conference in May 1985 to which representatives of a wide range of patient-oriented organizations were invited. The aims of the conference were to identify the areas where participants felt improvements to general practice were especially desirable, to collect information about ways in which the service might be improved and to begin developing permanent links between the Patients' Liaison Group and representatives of patients. Each organization was asked to submit in advance a list of the six topics which were of especial concern to their members. The responses were analysed and grouped into five main subject areas. Members attending the conference were then invited to join a discussion group to consider one of these topics in detail. http://www.pubmedcentral.nih.gov/picrender.fcgi?tool=pmcentrez&artid=1960242&blobtype=pdf  

In July 1985, the College agreed a policy “Information to Patients” policy on patient information leaflets versus advertising. It also agreed that its Information Service would help GPs who wished to develop their own practice information leaflets. John Hutton, Secretary for Health, made a speech at the Association of Community Health Councils' annual general meeting in Nottingham on 11 July, which included comments on the need for GPs to provide more information to patients. The GMC asked the College for their views and they stated that the wide provision of information about patients is welcomed but that advertising of services by GPs is not. (Nov 1985) [see ACE L15-9 Press Releases]

A survey was carried out in 1986 to document difficulties experienced by people when changing doctors without changing their addresses. The group sent a questionnaire to the secretaries of all community health councils in England and Wales asking about problems which had come to their notice when patients tried to change doctors under these circumstances. The findings which were based on reported experiences rather than statistically validated facts were: - most people who want to change their doctor believe that they can do little about it. - Many people do not know that they have a right to change their general practitioner. Another survey at around the same time was on patients concerns relating to prescribing http://www.pubmedcentral.nih.gov/picrender.fcgi?tool=pmcentrez&artid=1960398&blobtype=pdf 

Child minders fees were agreed to be paid to allow lay members of the PLG to attend meetings in 1986.  The Group helped to devise the response to Griffith Report 'Community care: an agenda for action'. During November 1988, they wrote a report “Lay proposals for the development of general practice. 
Nancy Dennis, the Group’s Chair wrote a review of the PLG’s first five years “A Model for Joint Working” in 1988 in the College Journal http://www.pubmedcentral.nih.gov/picrender.fcgi?tool=pmcentrez&artid=1711646&blobtype=pdf 
Another account was written by Jeremy Fennell, (lay member) in College Connection (December 1988) http://www.pubmedcentral.nih.gov/picrender.fcgi?tool=pmcentrez&artid=1711610&blobtype=pdf 

The White Paper Working For Patients in 1989 [See ACE N2-16 – N2-19] set out major challenges for the profession and the PLG inputted into the College response a role that they frequently played.

A conference was held in 1989 “What do Patients want to know: Information, Advertising or Education?” Guidelines were produced for patients concerning repeat prescriptions.
Members of the Group regularly published articles or notes in the College Journal or College Connection e.g.  The patient as a consumer? (1990); Organizing a practice exchange (1988); How easily can practices be contacted outside normal working hours? (1988) ;Community Health initiatives (1990), Good practice - access to health records (1991); Involvement of lay visitors in general practice assessment visits (1992).
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PLG with Rt Hon Rosie Barnes 1991
The Group commissioned some research into the impact on general practice of the NHS and Community Care Act (1990) during the first year of implementation (April 1993-94).  This was carried out by the University Of Brighton Faculty Of Health, Department of Community Studies. It was published in College Connection (Aug 1994)
The role and influence of the Group was strengthened in August 1995 when Council recommended that the [Patient Liaison Group] 

· members be more regularly invited to join College working parties;    

· occasional lunches be set up between Council and the PLG;   

· [image: image1.jpg]RC
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the lay members of PLG be more proactive in raising with their GP colleagues issues of possible concern;  the College consider ways of giving greater prominence to its PLG and to the idea that ‘patient participation’ requires explicit support;   

·  the PLG to collect good examples of the experiences and outcomes of participation in general practice for publication;  

· the PLG develop an advice pack for those faculties considering setting up Patient Liaison Groups; the College actively encourage faculties to establish their own PLG’s.

A study day was organised in 1996 which led to a  publication of "How to Work With Your Doctor" (July 1997) this was the result of a joint project between Patients Liaison Group and the Department of Health called "Revaluing General practice" - 8000 patient information leaflets were also produced as part of this initiative. [See ACE J53-9 Revaluing General Practice-Moving On: How to Work with Your Doctor].
The Patient Participation Prize was founded in1996. The purpose of the award is to encourage the development of patient participation in general practice within the United Kingdom.  The award’s aims was to benefit the patients or to further patient participation in the UK.  It was funded by Nancy Dennis [via Martin Woolley].

 “Guidance on Removal of Patients from GP Lists" was published in 1997; (this was revised in Sep 2004).  In 1998, the group had a sub-group to discuss euthanasia policy. 

The Patient Liaison Group changed its name to "Patient Partnership Group" on September 2002. An area on the College web pages entitled Patient Centre was launched in 2006. 
Other College Patient Liaison Groups

Scottish Council set up their own group in 1998 the Scottish Patient Liaison Group (SPLG), this was later renamed ‘Patient Partnership in Practice' (P³). In January 2008, Wales “Patient Partnership in Practice (PPiP)” and Northern Ireland Northern Ireland Partnership in Practice (NI PiP) [launched their own groups. Faculties have also set up local groups from 1983 onwards and “Establishing a faculty patients' liaison group: guidelines and information” was devised by the PLG and distributed in 1991.
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A CE J 26 Patient Liaison Group minutes, 1982 – 2007 (2008) 

This series contains minutes of Patient Liaison Group meetings. 

See also

 ACE J 27 Patient Liaison Group Papers 1982-2007

ACE J28 Patient Liaison Group Correspondence and Projects 1977-2004

	A CE   J 26 - 1
	
	Patients and the RCGP Working Party

Correspondence, minutes, report drafts and final, nominations for Patients Liaison Group. 

Item: See "Patients and the College: report of a Working Party of the Communications Division - for wider consultation."

Journal of the Royal College of General Practitioners 1983; 33(246): 53-55 (January)
	
	1982 

- 1983


	A CE   J 26 - 2
	
	Patient Liaison Group

Minutes
	
	1983 

- 1995


	A CE   J 26 - 3
	
	Patient Liaison Group

Minutes 

Item: Acid free paper signed copies
	
	1996 

- 2002


	A CE   J 26 - 4
	
	Patient Partnership Group

Minutes of meetings 

Item: Acid free paper, signed copies
	
	4 September 2002 

- 7 November 2007

	ACE J26
	
	Patient Partnership Group

Minutes
	
	Feb-Nov 2008


A CE J 27 Patient Liaison Group papers, 1983 - 1993 (2002)
This series contains supporting papers of Patient Liaison/Partnership Group meetings. The group changed its name to "Patient Partnership Group" September 2002.

N.B. See also:

ACE J 26 Patient Liaison Group Minutes;

ACE J28 Patient Liaison Group Correspondence and Projects;

A CE J 36 Private Medical Care, 1980;

A CE M 13 Faculty Prescribing Fund, 1985 - 1988;

A CE N 100 Patients' Association, 1991.

	A CE   J 27 - 1
	
	Patient Liaison Group 1983

Correspondence, minutes and papers includes first meeting 15 September 1983
	
	1983 

- 1983


	A CE   J 27 - 2
	
	Patient Liaison Group 1983

Papers

October 1983 [second meeting]

  Includes advertising, canvassing and related professional offences by doctors.
	
	1983 

- 1983


	A CE   J 27 - 3
	
	Patient Liaison Group 1984

Papers

January 1984 

  Includes advertising, canvassing and related professional offences by doctors. Proposed areas of study including accessibility, prescribing, participation, practice management, deputising. Pharmaceutical Society of GB information to patients.

March 1984 

 Includes advertising, canvassing and related professional offences by doctors; areas of study including accessibility, prescribing, participation, practice management, deputising. Information for patients.

21 May 1984 

Papers

23 July 1984 
  Includes Information to patients, good examples of primary care, health education videos in the waiting room, patient participation in general practice.

17 September 1984 
  Includes Information to patients, constitution, areas of study - participation, availability, practice management, prescribing and education; Community development in health.

12 November 1984 
  Includes Information to patients, constitution, areas of study - participation, availability, practice management, prescribing and education; community development in health. Proposed patient network, conference. 

N.B. See also: A CE J 46 Deputising Services, 1981 - 1992.
	
	1984 

- 1984


	A CE   J 27 - 4
	
	Patient Liaison Group 1985

Papers

21 January 1985

  Includes terms of reference, Information to patients, constitution, areas of study - participation, availability, practice management, prescribing and education; DHSS proposals for limited list prescribing; information for adoptive parents about their child's background; women's health concerns; confidentiality of personal health information; National Schizophrenia Fellowship.

18 March 1985

  Includes Information to patients; areas of study - participation, availability, practice management, prescribing "Problems with Prescribing" and education; and conference.

8 July 1985

  Includes Information to patients; areas of study - participation, availability, practice management, prescribing "Problems with Prescribing" and education, ethnic minorities.

27 September 1985

  Includes areas of study - participation, availability - problems met by patients in changing GP without changing address, practice management, prescribing and education. "Towards Quality in General Practice"; consumerism in the health services; green paper on General Practice; data protection.

11 November 1985

  Includes areas of study - participation, availability - problems met by patients in changing GP without changing address, practice management, prescribing, race and health and education. Data protection; patient information leaflet. 

Item: In July 1985, the College agreed that its Information Service would help general practitioners who wised to develop their own practice information leaflets. John Hutton, Secretary for Health made a speech at the Association of Community Health Councils' annual general meeting in Nottingham 11 July which include comments on the need for GP's to provide more information to patients. The GMC asked the College for their views and they stated that the wide provision of information about patients is welcomed but that advertising of services by GPs is not. (Nov 1985) [see ACE L15-9 Press Releases]
	
	1985 

- 1985


	A CE   J 27 - 5
	
	Patient Liaison Group 1986

Papers

27 January 1986

  Includes terms of reference, data protection, areas of study - participation, availability - problems met by patients in changing GP without changing address, race and health and education [vocational training survey]. Practice organisation: what doctors and patients see as good quality, ACHCEW, survey of patient centred aspects of vocational training for general practice.

10 March 1986

  Includes patient information leaflet, Mental Health Act - draft code of practice, data protection, areas of study - participation, availability - problems met by patients in changing GP without changing address,  race and health and education [vocational training survey]. Practice organisation: what do doctors and patients see as good quality?  A guide to the PLG for the lay public; encouraging general practitioners to make better use of the voluntary sector; black peoples health needs and general practice service.

12 May 1986

  Includes patient information leaflet, primary health care, liaison with patient orientated organisations, advertising, participation sub group, voluntary organisations.

14 July 1986

  Includes Education sub group, What doctors and Patients see as good quality, Association of Community Health Councils in England and Wales, Primary Health Care [green paper], Neighbourhood nursing [green paper], Quality in General Practice, inner city problems, GMC guidelines on advertising.

8 September 1986

  Includes Air Call telephone health line, ACHCEW, responses to Green papers "Primary Health Care" and Neighbourhood Nursing; complaints procedures, minimum range of GP services; review of PLG; accessibility questionnaire;  doctors and Patients see as good quality, Association of Community Health Councils in England and Wales, Primary Health Care [green paper], Neighbourhood nursing [green paper], Quality in General Practice, inner city problems, GMC guidelines on advertising.

10 November 1986

  Includes ACHCEW, responses to Green papers "Primary Health Care" and Neighbourhood Nursing; complaints procedures for Family Practitioner Services, review of PLG; accessibility and participation sub groups. Proposed regular column in College journal; Faculty patient groups; Primary Health Care [green paper], Neighbourhood nursing [green paper].
	
	1986 

- 1986


	A CE   J 27 - 6
	
	Patient Liaison Group Nominating Committee

Papers

7  November 1986

  Includes nominations for the three vacancies for lay membership and to have a reserve list for membership of the PLG. 

Date details: 7 November 1986.
	
	1986 

- 1986


	A CE   J 27 - 7
	
	Patient Liaison Group 1987

Papers

12 January 1987

  Includes terms of  reference,  responses to green papers "Primary Health Care" and Neighbourhood Nursing; accessibility, availability and participation sub groups. ACHCEW patients charter, AGE concern, minimum range of GP services, PLG newsletter.

9 March 1987

  Includes accessibility, availability, conference and participation sub groups; leaflet; bibliography on patient’s views; faculty patient liaison groups; ACHCEW Patient’s Charter; minimum GP range of services; National Consumer Council.

11 May 1987

  Includes accessibility, availability of reception services, conference and participation sub groups; leaflet; faculty patient liaison groups; repeat prescribing, basic range of services working party, GP community hospitals, AGE concern, FPC complaints investigation procedures.

13 July 1987

  Includes objectives and targets of the PLG;  Which magazine article on basic range of services;  participation sub group; newsletter; faculty patient liaison groups; repeat prescribing, basic range of services working party; FPC complaints investigation procedures.

14 September 1987

  Includes objectives and targets of the PLG;  What Sort of  Doctor working party; repeat prescribing working group; newsletter, FPS Complaints Working Group, conference; evaluation of a GP information leaflet - pilot study.

9 November 1987

  Includes  participation, availability and accessibility, FPS complaints working groups; aims of PLG; membership; article on history of PLG; What Sort of Doctor working group; repeat prescribing, seminar, information for patients, newsletter, faculty patient liaison groups.
	
	1987 

- 1987


	A CE   J 27 - 8
	
	Patient Liaison Group 1988

Papers

11 January 1988

  Includes aims, targets and budget for 1988-1989, Seminar Working Group on Services to Patients, establishment of Faculty Patients Liaison Groups, comments on government White Paper "Promoting better health", minutes of North West England Faculty PLG on 6 October 1987, minutes of North of England Faculty PLC on 21 September 1987, and correspondence with Royal College of Physicians on research on patients.

11 April 1988

   Includes report from Council meeting 11/12 March 1988, budget 1988-1989, role of PLG, reports from sub-groups, Griffiths report on community care, and correspondence with Patients Association.

11 July 1988

  Includes organisation of primary health care, lay participation in practice visiting, participation, care in the community, restrictive trade practices, FBA, faculty patient liaison groups, repeat prescriptions, seminar, role of PLG, purpose of practice annual reports, FPS complaints working groups; aims of PLG; membership; article on history of PLG; What Sort of Doctor working group; repeat prescribing, seminar, information for patients, newsletter, faculty patient liaison groups.

10 October 1988

  Includes repeat prescriptions, faculty liaison groups, white paper "Promoting Better Health", Care in the Community, FBA, PLG objectives, lay participation in practice visiting, participation "What do patients want to know: information, advertising or education", restrictive trade practices, Lay proposals for the development of general practice" [David Allen], mothers' perception of primary care services in Brighton.
	
	1988 

- 1988


	A CE   J 27 - 9
	
	Patient Liaison Group 1989

Papers

9 January 1989

  Includes repeat prescriptions, faculty liaison groups, second opinions, National Health Service Review, access to manual records, organisation of primary care sub group, lay participation in practice visiting sub group, .participation and communication sub group "What do patients want to know: information, advertising and education", PLG constitution, PLG guidelines in Journal.

14 April 1989

  Includes PLG constitution, repeat prescriptions, faculty liaison groups, second opinions, National Health Service Review, new contract for GP's, access to manual records, organisation of primary care sub group, lay participation in practice visiting sub group, .participation and communication sub group "What do patients want to know: information, advertising and education" seminar.

21 July 1989

  Includes constitution, repeat prescriptions, faculty liaison groups, second opinions, education strategy for general practice, National Health Service Review, new contract for GP's, access to manual records, organisation of primary care sub group, lay participation in practice visiting sub group, lay proposals for the development of general practice.

9 October 1989

  Includes objectives and targets for PLG,  lay participation in practice visiting, primary health care sub group, faculty patient liaison groups, NCC "Patients Rights".
	
	1989 

- 1989


	A CE   J 27 - 10
	
	Patient Liaison Group Special Meeting

Papers

1 November 1989

  Includes review of work of PLG and aims and targets, access to medical records. 

Date details: 1 November 1989.
	
	1989 

- 1989


	A CE   J 27 - 11
	
	Patient Liaison Group 1990

Papers

12 January 1990

  Includes second opinions, ACHCEW resolution on patients right to change GP's, ACHCEW  complaints procedure,  PLG aims and targets, constitution, lay participation in practice visiting, quality of care for all sub group, care in the community, WHICH report "You and Your GP", personal health records.

22 March 1990

  Includes second opinions, PLG aims and targets, constitution, lay participation in practice visiting, quality of care for all sub group, personal health records, medical audit, Patient as Consumer, seminar "Community Health Initiatives and General Practice, faculty patient liaison sub group, RCPsych leaflet on depression, categorisation of medicinal products for use in pregnancy.

3 May 1990

  Includes personal health record, access to health records, The Patient as Consumer, audit, participation and communication sub group seminar on community health initiatives, quality of care for all sub group, ACHCEW complaints procedure.

25 July 1990

  Includes personal health record, repeat prescriptions, access to health records, audit, care of the elderly, quality of care for all sub group, faculty patients liaison group. Pilot study of records of shared care for people with mental illnesses.

11 October 1990

  Includes personal health record, repeat prescriptions, access to health records, audit, second opinions, practice information leaflets, aims and targets, quality of care for all sub group.
	
	1990 

- 1990


	A CE   J 27 - 12
	
	Patient Liaison Group 1991

Papers

9 January 1991

  Includes repeat prescriptions, access to health records, complementary medicine, HEA Primary Health Care Unit, audit, aims and targets, quality of care for all sub group.

27 March 1991

  Includes access to health records, audit, aims and targets, annual report, Quality of Care for all sub group, liaison with divisions and committees, faculty patients liaison groups.

9 July 1991

  Includes responses to Primary Care in 1990's, access to health records, maternity services, PMA insurance report, disablement benefit, charter for patients, faculty patient liaison groups, quality of care for all sub group, audit.

9 October 1991

  Includes quality of care for all sub group, audit, seminar, liaison with divisions and committees, future role of PLG, guidelines on access to health records, faculty patient liaison groups.
	
	1991 

- 1991


	A CE   J 27 - 13
	
	CEC/PLG Working Group

Papers

18 December 1991

 Review of past activities of PLG and to see how it can be improved and to look at other ways in which the College could obtain advice from patients. 

Date details: 18 December 1991.
	
	1991 

- 1991


	A CE   J 27 - 14
	
	Patient Liaison Group 1992

Papers

11 February 1992

  Includes quality of care for all sub group, CEC/PLG working party, "Ask the Patient" [College of Health for Kensington, Chelsea and Westminster", green paper "Health of the Nation", patients charter, Emma's Diary audit.

13 May 1992

  Includes alteration to medical records, summative assessment of vocational training, "Ask the Patient", future of PLG, House of Commons maternity services report, patients charter, medical audit, quality of care for all.

19 August 1992

  Includes alteration to medical records, PLG seminar on teamwork, chairmanship of PLG, aims and targets of PLG, constitution, patient participation group, medical audit, quality of care for all, NW faculty PLG, report on "Health of the Nation", ACHCEW resolution on patient resolution.

24 November 1992

  Includes aims and targets of PLG, constitution, patient participation group, medical audit, quality of care for all, 24 hour cover, professions allied to medicine with special reference to care in the community, The Greater London Association of Community Health Councils, fundholding, Commission on Primary Care, NW faculty PLG.
	
	1992 

- 1992


	A CE   J 27 - 15
	
	Patient Liaison Group 1993

Papers
23 February 1993

 Includes aims and targets of PLG, fundholding, promotion of group, liaison with other areas of the College, defeat depression campaign, annual report, Patient’s Charter, Patients Association, assessment of doctor's performance, medical audit, quality of care for all.

11 May 1993

 Includes fundholding, promotion of group, liaison with other areas of the College, patients charter, morale in general practice, patients association - training for lay participation in health, confidentiality and video recordings of patient's consultations, PLG's at other colleges, medical audit, quality of care for all, faculty PLG's.

4 August 1993

 Includes fundholding, patients charter and adolescents, morale in general practice "How Good can General Practice be", infection control in the surgery, PLG at RCPsych, NHS complaints procedures, medical audit, patients participation in audit, quality of care for all, faculty PLG's, Commission on primary care.

26 October 1993

 Includes patients forum, aims and targets, patient input in to College affairs, and adolescents, morale in general practice "How Good can General Practice be", infection control in the surgery, PLG at RCP, patient's views of fundholding, domestic violence, sources of information for patients in East Anglia, interface between primary and secondary care, euthanasia, re-accreditation study day, medical audit, quality of care for all, Commission on Primary Care. 


	
	1993 

- 1993


	
	
	Patient Liaison Group 

Papers

Later known as Patient Partnership Group PPG


	
	1993-1999

	
	
	Patient Liaison Group

Papers
	
	2000-2001

	
	
	Patient Liaison Group

Papers
	
	Nov 2001-2002


A CE J 28 Patient Liaison Group correspondence and projects, 1977 - 1993 (2002)
This series contains correspondence relating to the activities which pre-date the foundation of the Group as well as projects of the Patient Liaison Group such as responses to government's consultation papers e.g. on data protection and access to personal health records; accessibility of GPs; good quality in practice management; patient participation in decision making; working with voluntary organisations; complaints investigations procedures; responses of PLG to government's Green Paper "Primary health care - An agenda for discussion", "Neighbourhood nursing - A focus for care" and "Family practitioner services - complaints investigation procedures"; response to documents "Integrating primary and secondary care" and FHSAs - Today's and tomorrow's priorities"; draft response to "Nursing in the community"(1990); and guidelines for repeat prescriptions. 

N.B. See also:

A CE J 26 Patient Liaison Group Minutes, 1983-2007;

A CE J 27 Patient Liaison Group Papers, 1983-1994;

A CE J 36 Private Medical Care, 1980;

Patient Participation Prize Founded 1996. The purpose of the award is to encourage the development of patient participation in general practice within the United Kingdom. The award is to benefit the patients or to further patient participation in the UK. Funded by Nancy Dennis [via Martin Woolley];

A CE N 100 Patients' Association, 1991.
	A CE   J 28 - 1
	
	Patient Groups

Correspondence with mental health group, copy of report by James Knox (March 1979) "Patient Groups."
	
	1977 

- 1979


	A CE   J 28 - 2
	
	Patient Participation Groups Study Day 16 Jan 1980

Press release, cuttings, programme, attendance list, survey "Patient Participation in Primary Health Care - a Discussion Paper" (Health Trends 1979 Vol 11);

Papers from the day "Perceptions of Participation in General Practice - lay and Professional Perceptions" (Jo Wood & D H H Metcalfe University of Manchester); "Why Encourage Lay Participation" (D H H Metcalfe); "The Need for Patient Participation" (Revd Stephen Barnes); "Patient Participation in Action" (Tim Paine - The Practice Association - Bristol).
	
	1980 

- 1980


	A CE   J 28 - 3
	
	Information to Patients on GP Services

Correspondence, memoranda and reports concerning a College response to Association of the British Pharmaceutical Industry's discussion paper on the provision of information to patients on prescribed medicine (1987); advertising by GPs on information about services; and contents of patient information leaflets. Includes RCGP paper entitled "Information to patients" (November 1985); comments on article in Lancet (July 1985) "Advertising by GPs"; and report to Council by General Administrator and Head of Information Service on availability of information to patients (1985).
	
	3 Dec 1984 

- 18 Apr 1990


	A CE   J 28 - 4
	
	General

Correspondence, press cuttings, memoranda and reports concerning difficulties patients encounter in registering and changing doctors, recommendations on prescribing and control of pharmaceutical drugs, arrangements for and programme of PLG Conference held on 20 May 1985, information to patients on GP services, patient-held health cards, as well as constitution and annual report 1985 of PLG.

Also includes paper on community health initiatives by Community Health Initiatives Resource Unit; survey into availability and accuracy of the medical list produced by Greenwich & Bexley Family Practitioner Committee by Bexley Community Health Council (1984); project report on surgery hours and services available at Tower Hamlets (June 1985); and paper on "Practice management: What is important to users and providers?" (1985). 

Item: Also includes article in Journal of RCGP on patients and the College (January 1983) and patients' attitudes to appointment system (Pulse 1983).
	
	9 Oct 1984 

- 27 June 1985


	A CE   J 28 - 5
	
	General

Correspondence, press cuttings, memoranda and reports concerning the constitution of the Group, government's consultation paper on data protection and access to personal health data, arrangements for meetings, vocational training survey, and recommendations on prescribing and control of pharmaceutical drugs.

Also includes list of members; report to Council on problems met by patients changing GPs without changing address; article in Journal of RCGP on views of patient-oriented organisations (September 1985); booklet entitled "Ideas in practice" by Leeds Community Council (1985); draft questionnaire on accessibility of GPs; and paper on good quality in practice management.
	
	2 July 1985 

- 30 Dec 1985


	A CE   J 28 - 6
	
	General

Correspondence, press cuttings, memoranda and reports concerning patient assessments of good practice; resolutions passed at AGM of Association of Community Health Councils for England and Wales; PLG elections; response to Green Paper on Primary Health Care - Section 31 Inner Cities; constitution; remit and membership of the Group; patient participation in decision making; GP services available to patients; drafting of sample patient information leaflets; working with voluntary organisations; and problems people encounter when changing their GP.

Also includes College statement on changing doctors within the NHS (January 1986); reports to Council on what patients see as good quality in practice organisation and a survey of patient-centred aspects of vocational training for general practice by B E Marks and V F Hillier (University of Manchester); notes of joint meetings of Availability and Accessibility, and Policy and Performance Review Sub-Groups on 10 March 1986, 21 April 1986 and 12 May 1986; and D J Pereira Gray's draft paper on teamwork and preventive care.
	
	2 Jan 1986 

- 31 July 1986


	A CE   J 28 - 7
	
	General

Correspondence, press cuttings, memoranda and reports concerning proposed changes to constitution, budget 1987-1988 and membership of the Group, comments on Family Practitioner Services complaints investigations procedures, patients' rights, North West England PLG pilot study on availability and accessibility of GPs, and proposal for a leaflet for voluntary organisations and lay public on structure and organisation of general practice. Also includes draft response to report on "Neighbourhood nursing - a focus for care"; paper entitled "Within reach of health care?" by Welsh Consumer Council; progress report on Tower Hamlets' primary care development project (October 1986); and PLG's and North West England Faculty PLG's responses to government Green Paper "Primary Health Care - An Agenda for Discussion".
	
	30 May 1986 

- 31 Dec 1986


	A CE   J 28 - 8
	
	General

Correspondence, press cuttings, memoranda and reports concerning members' profiles, PLG's amended aims and targets of 1987-1988, as well as responses to government's Green Paper "Primary health care - An agenda for discussion", "Neighbourhood nursing - A focus for care" and "Family practitioner services - complaints investigation procedures".

Also includes PLG paper "Practice organisation - what doctors and patients see as good quality"; copy of "Quality of care initiative - summary of contributions submitted by Council members and faculties of the RCGP" (1986); transcript on talk at National Schizophrenia Fellowship Conference held on 27 September 1986 "The schizophrenia patient, the family and the GP"; report of North West England Faculty PLG on GP accessibility; statement of the basic range of GP services; and article on inner city primary health care project. 

Item: Includes Report from General Practice 23 "What sort of doctor? - Assessing quality of care in general practice" (July 1985).
	
	2 Jan 1987 

- 3 July 1987


	A CE   J 28 - 9
	
	Consultation on Services to Patients

Correspondence sent to Family Practitioner Committee Administrators and Community Health Council Secretaries, and completed pro-forma concerning a College consultation on chapter 2 of document "The front line on the health service" regarding services to patients.
	
	21 July 1987 

- 7 Oct 1987


	A CE   J 28 - 10
	
	General

Correspondence, press cuttings, memoranda and reports concerning membership, elections, objectives and targets 1988/1989; voluntary organisations and general practice, future development of PLG, accessibility of GPs, and arrangements for PLG Seminar on 30 October 1987. Also includes list of members; article on voluntary organisations (Journal of RCGP August 1987); and report of the PLG Seminar "What should patients expect from their general practitioners? - A review of services to patients" held on 30 October 1987.
	
	13 July 1987 

- 17 Dec 1987


	A CE   J 28 - 11
	
	Patient Liaison Group Seminar

30 October 1987

  Includes programme, abstracts, delegates, correspondence, budget, draft guidelines "services to patients". 

Date details: 30 October 1987. See ACE J2810 for a report of the seminar
	
	1987 

- 1987


	A CE   J 28 - 12
	
	General

Correspondence, action points of meetings, memoranda and reports concerning PLG budget, objectives and targets 1988-1989, repeat prescriptions, patients' views on informal complaints, mothers' perception of primary care services in Brighton, drafting of articles for College Journal, lay participation in practice visits, sex prejudice in health care professionals, Conference on NHS complaints procedures of Association of Community Health Councils for England and Wales (October 1988), and restrictive trade practices.

Also includes guidelines for establishing a Faculty PLG; transcript of talk at Thames Valley Faculty on accessibility of primary health care (October 1988); minutes and agendas of North West England Faculty PLG meetings held on 25 January, 5 April, 25 April, 4 October and 6 December 1988; reports to General Purposes Committee; published articles and newsletters on PLG, accessibility of practices during working hours, range of services to patients and patient participation; as well as annual report and resolutions passed at AGM of Association of Community Health Councils for England and Wales 1988.
	
	4 Jan 1988 

- 30 Dec 1988


	A CE   J 28 - 13
	
	Seminar "What do patients want to know?" - 25 January 1989

Correspondence, reports and memoranda concerning the organisation and evaluation of the seminar "What do patients want to know? - Information, advertising or education?". Also includes minutes of PLG Participation and Communication Subgroup to discuss plans for another seminar for GPs and other primary care team members held on 25 August 1989.
	
	12 Dec 1988 

- 25 Aug 1989


	A CE   J 28 - 14
	
	Policy Documents and Projects

Correspondence, memoranda, action sheets of meetings and reports concerning membership, constitution and terms of reference of the PLC, budget 1989-1990, lay participation in practice visits, PLG Sub-Group on the Organisation of Primary Health Care's comments on a survey of mothers' concerns with regards to health care in Brighton, and comments on government's White Paper "Working for Patients". Also includes draft and final reports on a review of lay proposals for the development of general practice (August 1989).
	
	16 Jan 1989 

- 21 Dec 1989


	A CE   J 28 - 15
	
	General

Correspondence, action sheets of meetings, memoranda and reports concerning budget, aims and targets for 1990-1991, election of chairman and medical vice chairman, lay proposals for the development of general practice, roles of volunteers in general practice, representation of the PLG on Self-Care Symposium November 1989, access to manual health records, comments on article in Which? magazine on "You and your GP", public perception of the community pharmacist's role, guidelines for repeat prescriptions, and initial comments on White Paper "Working for Patients" (February 1989).

Also includes paper entitled "Second opinions: What should patients reasonably be able to expect?"; minutes of meeting of PLG Participation and Communication Subgroup (August 1989); chairman's briefing papers; resolutions of AGM and annual report 1988-1989 of Association of Community Health Councils for England and Wales; annual report 1988-1989 of Welsh Consumer Council; agenda, papers and notes of meeting of Patients Association (4 July 1989); as well as papers and agenda of North Western Regional Association of Community Health Councils GP/PLG meeting held on 14 February 1989.
	
	24 Jan 1989 

- 28 Dec 1989


	A CE   J 28 - 16
	
	General

Correspondence, action sheets of meetings and memoranda concerning the patient as consumer; National Federation of Consumer Groups survey on services offered to patients; evaluation of PLG seminar on community health initiatives (March 1990); PLG role in audit; membership, budget, aims and targets for 1990-1991 and amendments to PLG constitution; ethical position of accepting and rejecting patients; domestic violence; exploration of role of PLG in improving quality of care in inner cities resulting from visit to RCGP Conference on "Quality of Care in Inner Cities" (1990); amendments to leaflet "What your Doctor needs to know"; and evaluation and details of Community Health Initiatives and General Practice seminar (21 March 1990).

Also includes PLG guidelines on repeat prescriptions; paper entitled "Caring for people - Community care in the next decade and beyond"; report on lay practice visiting (1990); and PLG guidelines for patient access to medical records.
	
	9 Jan 1990 

- 31 Dec 1990


	A CE   J 28 - 17
	
	Successful Applications - Membership

Correspondence concerning the selection of members for the Patient Liaison Group including details of nominated candidates and arrangements for interviews.
	
	23 May 1990 

- 19 Nov 1990


	A CE   J 28 - 18
	
	General

Correspondence, action sheets of meetings and memoranda concerning review of the group, membership, budget, aims and targets 1991-1992; Access to Health Records Act 1990; patients' involvement in medical audit; Ask the Patients project; concerns arising from government White Paper "Working for Patients", "Caring for People" and the new general practitioner contract; dissemination of information about disablement benefit; planning of seminar on 5 September 1991 and seminar "Making teamwork work for patients" in April 1992; and NHS (Compensation) Bill.

Also includes reports to Council; agendas and minutes of North Western Regional Association of Community Health Councils GP/PLG meetings (12 February, 9 April and 10 December 1991); guidelines for patient access to medical records; response to documents "Integrating primary and secondary care" and FHSAs - Today's and tomorrow's priorities"; draft response to document "Nursing in the community"; PLG annual report (March 1991); report on consumer participation in medical audit by Dumfries and Galloway Local Health Board; and minutes of meetings of Quality of Care for All Sub-Group and Medical Audit Sub-Group meetings.
	
	9 Jan 1991 

- 2 Jan 1992


	A CE   J 28 - 19
	
	General

Correspondence, action sheets of meetings and memoranda concerning membership, constitution, aims and targets 1992-1993 of PLG, teenage pregnancy, Emma's diary, Patients Charter for Primary Care, publishing "Ask the patient" in Connection, and patient participation in health promotion in areas of deprivation.

Also includes Health and Safety Executive report entitled "Your patients and their work - An introduction to occupational health for family doctors" (1992); reports to March, June and September Council; response by PLG on House of Commons Health Committee report on maternity services; Patients Association's annual report 1991-1992; minutes of Quality of Care for All Sub-Group meeting; copy of "Ask the Patient" action pack for GPs to get feedback from patients; and North Western Regional Association of Community Health Councils GP/PLG meetings held on 4 February 1992.
	
	6 Jan 1992 

- 4 Jan 1993


	A CE   J 28 - 20
	
	General

Correspondence, action sheets of meetings and memoranda concerning membership, aims and targets of 1992-1993, lay input in medical audit, confidentiality and video recording in general practice, guidelines for good practice with adolescents, guidelines for the implementation of near patient testing, fundholding, and management of depression. Also includes North Western Regional Association of Community Health Councils GP/PLG meeting held on 9 February 1993.
	
	23 Jan 1993 

- 28 May 1993


	A CE   J 28 - 21
	
	General

Correspondence, action sheets of meetings and memoranda concerning membership, budget, aims and targets 1992-1993; fundholding; planning and results of workshop for Patients Charter at East Anglia Faculty; discussion about the PLG and the RCGP network; response to handling complaints in the NHS; and response to paper on morale in general practice "How good can general practice be?".

Also includes proposal from PLG to investigate the impact of the NHS and Community Care Act on Patients during the first year of Operation (1992-1993); minutes of North Western Regional Association of Community Health Councils GP/PLG meeting held on 27 October 1992; draft discussion document on euthanasia; report on Patient's Charter; application for a project grant for a feasibility study on the role of patient participation in medical audit; revised version of "Establishing a Faculty PLG - guidelines and information" (July 1993); and report of National Association for Patient Participation Conference (May 1993).
	
	17 June 1993 

- 15 Dec 1993

	*ACE J28 -22
	
	Correspondence
	
	1994

	ACE J28- 23
	
	Correspondence
	
	1995

	ACE J28- 24
	
	Correspondence 
	
	1996

	ACE J28- 25
	
	Patient Liaison Group Conference "How to Work With Your Doctor" 27 March 1996

Programme, delegates, abstracts, workshops
	
	1996

	ACE J28-26
	
	How to Work Your Doctor project

papers

See Revaluing General Practice ACE J53-9
	
	1997

	ACE J28-26
	
	Correspondence
	
	1997-1998

	
	
	Correspondence 
	
	1998-2001

	
	
	Correspondence
	
	2000-2002


*Items in red not yet listed.
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